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ABSTRACT

The objective is to study Work motivation of the thanachart bank employees
telesales department, head office. The factors of research include effort and dedication, Relationships,
working atmosphere, Career Path, Policy and management, and salary and benefits. That are classified by
personal factors were including Sex, Age, Status, Education, Income, Experience, and Position. The
sample used in this research amount of 130 peoples. The questionnaire was instrument of this research.
Data was analyzed by using SPSS for Social Science Research (SPSS Version 26.0). The statistics were
frequencies percentage mean (X) standard deviation (SD).

The results found that 1.) The users all respondents 130 peoples. Most are female 109 peoples
representing 83.80% Most aged 25 — 35 years old 88 peoples representing 67.70% Most are status single
120 peoples representing 92.30% Most are Bachelor’s degree 111 peoples representing 85.40% Most are
average income per month 20,000 — 25,000 baht 60 peoples representing 46.20% Most experience 1-5
years 84 peoples representing 64.60% Most are position sales 120 peoples representing 92.30%

2.) work motivation of the thanachart bank employees telesales department, head office overall is at
a highest level. Considering each side, then that side is the highest level of motivation, effort and dedication,
Relationships, working atmosphere, Career Path, Policy and management, salary and benefits.

Keywords: Motivation
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