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ABSTACT

The objective of this independent study were to study behavior using a credit card of
government officials, Under State Audit Office of the kingdom of Thailand. The researcher
used 8 factors of credit card usage behavior and personal factors. The tool used for data
collection is questionnaire. The information was collected by questionnaire from 400 people.
This research will be of commercial interest to those concerned who focus on studying credit
card usage behavior and can apply the research results and develop it in providing credit card
loan services to meet consumer needs.

The research found that the credit card usage behavior of most government officials,
Under State Audit Office of the kingdom of Thailand, the number of credit cards held is 1 card,
the financial institution of the credit card used is Krung Thai Bank and the credit card is used
1 - 3 times per month, the average amount of credit card used per time is 1,001 - 2,000 baht
and Per month not more than 5,000 baht, the nature of payment of credit card charges in full
amount and the amount of outstanding debt on the credit card does not exceed 10,000 baht.
The reasons for using a credit card are interest-free installments (0% interest) and can be used
to pay for purchases made via online channels. And mostly used to buy consumer products.
As for personal factors, the research found that most of them were female, 29-38 years old,
bachelor's degree/equivalent to single status, had an average income of 25,001 - 35,000 baht

per month and an average expense of 15,001 - 25,000 baht per month.
Keywords: government officials, credit card, behavior
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