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ABSTRACT

The study of Factors affecting the selection of hire purchase service of private company
in ITF tower Silom Bangkok has the objective to study factors affecting the selection of hire
purchase service of private company in ITF tower Silom Bangkok. The study is quantitative
research, has simple is private company in ITF tower Silom Bangkok. A questionnaire was applied
as a research instrument. The questionnaire ware randomly distributed to 160 users. The
completed 160 questionnaires 100% ware returned. For data analysis by a computer program.
Wish using descriptive statistics to frequency, percentage, mean, standard deviation.

The results revealed that

1. It was found that most respondents wave female with 63.70%, aged between 31-40
years old 38.75%, and married 51.88%, graduate bachelor’s degree 80.63%, income levels are
30,001 - 40,000 Thai baths.

2. Factors affecting the selection of hire purchase service of private company in ITF
tower Silom Bangkok Overall is at a high level. And when considering each aspect, it was found

that the highest score was Product, Price, People, Promotion, Process, Place and Physical.
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