[y Y = Y a o
ﬂi]‘i)ﬂﬁfmEWiE)ﬂ13!@16ﬂﬂE)‘Uﬂi!ﬂiﬂﬂﬁu]ﬂ]‘iﬂ@ﬁﬁ%GQﬁEﬂ ANA(NHIBH) VDI

Uszavu lu anwuazdSuama

Factors affecting the selection of credit cards of Bank of Ayudhya Public

Company Limited of people in Bangkok and its vicinity

nQANT Ham

AUVINMIRAUMITUINT AUSVIHITFIND UHIINGITETINA N

Kittika Nildum
E-mail : Nildum.puy36@gmail.com
Department of finance and Banking, Faculty of Business Administration,

Ramkhamhaeng University, Thailand

UNAAELD

=2 Y Y a 4 dﬁl A o 4 A o @ @ 4
MSANBIAUANDATZATIH UIngUseasn 1) ed1svanbusfavenlsemnsmans

a

Madedrulszauniimsaain vesdsznwu lungunnuriuns 2eAny1dninaveifaie

4 v § 1 a v Aa ] a
Uszmnsmas Todsarudszauniamsnain Nilnadenganssumsanauludendetinsnian
FUIAIINTIAI0gHT 110A WHIFU)Veszmyy Tungunnuriuas Taganyuzfadenia

4 [ o 1 1

Usgrnsmaas Tudu mee1g 01UNNENITD STAUMIANET 013N duniianu tazseldne
A @ 1 A 9 a ] ) 9 ] o ] Y
wou Jaeaiulszaunenisaaln Ao MURAANHI ATUTIAT AUFBINWNTIIHUIY LAaZAIUMS

9
@

1 a a v A a < <
AUFITUNITADA LLﬁ$Wﬂ@ﬂiiﬁJﬂ1i§lﬂﬁu1ﬂ ﬁf‘] Ggﬁ‘l‘lﬂi]ﬂ'i'ill ﬁ’mmmﬁu% ngﬁj'luﬂ'ﬂlllﬂu ‘VN‘f!

Y a

A Y = o Aa 1 v A A A Y] a ~
LWE)G],'Hﬁﬂiﬂﬁﬁu1ﬂ1i‘ﬂi1‘ﬂﬂﬂﬂﬂﬂﬂ‘ﬂllﬂa@]E)ﬂﬁ@]ﬂ’dugli]La@ﬂﬂ@ﬂﬁilﬂiﬂ@]ﬁuWﬂﬁﬂj\iﬁi@fal‘ﬁfﬂ


mailto:Nildum.puy36@gmail.com

o U o o, \ C; ' v
e Ursy) voulsemay Tungannumiuag uazmwaﬁ’uﬂi’ﬂﬂﬂizQﬂﬁl%’gﬁmﬂumuwﬁa

o ° 2 X o
UBINTIINWNLUNU WU uazmwuﬂﬂawﬁ ﬂJ@QﬁHWﬂWilﬁ)ﬁﬂmﬂW\lﬂﬂﬂJu uazmmummﬁmmﬂm

v
A o

v = A Y a o a
'L:I'ﬂﬂ'l Iﬂﬂﬂig%Tﬂﬁﬂﬂ1ﬂ1iﬁﬂB'}ﬂ@ ﬂigqﬂﬂﬂﬂu ﬂ“l/lillmgﬂ%uﬂ!”ﬂﬁ.i%ﬂiﬂ]iﬂﬂilﬂiﬂ@]ﬁu’lﬂ1iﬂ}:\?

dd‘d gi 1 =) 49! d' 3 1 o
Fhiiorgaaua 20 1 3u'll Herdeeglu ngaumwumuasuagSumma S1uau 400 Au

a

=}

Y Y ! o Aa ' A A a = o w
AANTITAUAITNUIN ﬂﬂﬂﬂﬂﬂwaﬂﬁ)ﬂﬁm@ﬂﬂﬁ]Uﬁilﬂiﬂﬂﬁu1ﬂ1iﬂ§\1ﬁiﬁﬂ‘ﬁﬂ1 NAUNIFU) )
9 o 1 1 g

volszwu Tu ﬂfgqmwumuﬂmazﬂ?umma HADULUUABUDINIIUIU 400 AU ﬁauiwty&ﬂumﬁ

a A a [ =2 ~ = o A o o '
NN UD1E 30-39 1 gorunnldaa sLAUMSANE ‘]FiflluﬂluW]‘i 1YW WHINIUUTHNBNTU AU LN

@ 9 9 d' L 1 A =1 1 [ a oA 1 1l Y A
WHNNURTHUIN ﬁ1ﬂ31ﬁ§ﬂmﬂ‘UMW$ﬂUﬂ§]Uﬁﬂﬁ/ uazmuslwmuiw"lﬂ@amau 15,000 — 25,000

U

(Y

amiddy : midaduludenldingniae
Abstract

This is a research study about customer behavior. The objective of the study aims1) To explore
the characteristics of demographic factors. Marketing mix factors of the people in Bangkok. 2) To study
the influence of population factors. Marketing mix factor This affects the customer behavior of Bank of
Ayudhaya from population in Bangkok By demographic characteristics in terms of gender, age, status,
competence, education level, occupation, position and salary.The marketing mix factor is product, price,
distribution channel. And marketing promotion And decision-making behavior is activity, interest, and
opinion. This is inform to Bank Executive. That affecting the decision of the citizens of Bank of
Ayudhaya. To apply the research results as part of development planning and strategy setting Of the
bank for better higher quality and matching with customer requirements. The population of the study
was people in Bangkok who using Krungsri Bank credit cards aged 20 years and over, residing in

Bangkok and its vicinity, number 400 people

The research results showed that Factors affecting the selection of credit cards of Bank of
Ayudhaya Public Company Limited of citizens in Bangkok and its vicinity Most of the 400 respondents

were female, aged 30-39 years old, education: bachelor's degree, occupation: private company,



employee / officer position. Below or equivalent to the operational level And most of the time, salary

15,000 - 25,000 baht.

Keywords: Decision to Use credit card
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