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ABSTRACT

The purpose of this research was to study the quality of working life of Employee in Export — Import Bank of
Thailand by using survey research. A survey used a close-ended questionnaire for collecting data. Three hundred and
five subjects, who worked in Export — Import Bank of Thailand, were participated and statistic methodological analysis
used were descriptive statistics including Frequency Percentage Mean (X) and Standard Deviation (S.D.).

The research found that most of participants were female, 31 - 40 years old, single, master degree graduated,
operational level employees, having more than 10 years of work experience in Export — Import Bank of Thailand and
earning monthly income of 30,001 — 45,000 Baht. Moreover, the research also found that the overview of working life
quality of employee in Export — Import Bank of Thailand is in high level, mean 3.73. Almost 6 points of view are in
high level and arrange in order of mean to safe and healthy working condition, Immediate opportunity to use and
develop human capacities, Social integration in work organization, Constitutionalism in the work organization, Work
and total life space, and Social relevance of work life respectively. And there are 2 points of view are in medium level
and arrange in order of mean to Adequate and fair compensation, and Opportunity for continued growth and security

respectively.

Keywords: Quality of Working Life; Employee; Export — Import Bank of Thailand
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