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ABSTRACT

This research has reasons for the satisfaction of using the application service. Krungthai
NEXT of Krungthai Bank Aree Branches the sample group studied this time Including 400
Krungthai Bank Aree Branches the tool used for data collection was a questionnaire. The statistics
used in the study were frequency, percentage, mean and standard deviation. The study found
that.

Satisfaction in using Krungthai NEXT application service for Krungthai Bank customers, Ari
Branch Overall at the highest level when considering each side side at the highest level Is the
response side the format of the application safety aspect speed service and reliability,

respectively.
Keywords: Satisfaction; Service Usage; Krungthai NEXT Application
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