faduiifinasensidenliu3msauise SME
vosnMInans Ineludsninvays
FACTORS AFFECTING THE SELECTION OF SME
LONE SERVICES OF KASIKORNBANK IN CHONBURI

A Dq

yyajen gan

A1NMIRUUAZMITUIAT AUZUIMITFIND UNIMeaeT AN Uszmet Ing
A5 UAATOUNAIIN

Bunyisa Usit
E-Mail: zugar ii@msn.com
Faculty of Business Administration Program in Finance and Banking,
Ramkhamhaeng University, Thailand

Corresponding author

QU L
UNANED
Ao Y] dﬁldw S A = v A U A 9 a a A
NuNNERTUHTIRgYseasn weAny1faveninanenisiaen 1¥uS M5 dUF0 SME

Q
=)

VoI51MINanT e lusaniavald TasdAnyladeniinasonsiaenldusmsause SME

]
=} v

a @ 19 P U [
YoI5UIMINans Ine Tudaniarals vazanvaznalszmnsmans tuanatenuludumst
19 52AUMIANY Uszangsne szezna lumsauiugsne vuIAgIne anyugging uag

a A g’/ dy A Y9I a = v AA 1 v A Y Aa
Uszianduwde natbie MHUSMssIMInudlitentnademsaadulaleusmasuins
a o ° a o Y A I 1 = o
nans Ing $10a (i) waziiwadve ldszgna lsmedudiunitalumsnawusiaun
° 7 (o Y a Y Aad X o

wazmruanagnsliulyans T nmsvessuas IugunInnagvuLazaTIn U
9 ﬁ}d' v A A Y A 1 A o =
aoamivesgnaaduludenlduimssuiaisae llluemanlasdszansiinisdne
A Sld' Y Aa A Y a % a o W é o
Av YszrnsgnlduimanTonelauinig nusUIAITNANT Ine T109 (WHIFY) I
) . . v 4 i 1
d1579TaeldunudounIn (questionnaire) WiuszUVoOW 1Al Google forms Tagl#i5n15gu
GT’J’E]E]NLL‘]JTJQ?NE]E]NQH?J (simple random sampling) 911U 385 AU

HAN1339eWDa1 I 19U s suinsndns Inelussrdasayinaeuuuuaeunu

Y
% o

' [~ IR @ a ~
NIuas LI 385 au drulvaptluwae o1g 41-50 U Anwrluszavlsyad Usznow
a a o A a 1A v 1 I a

§IN9NMSUTMI autuginaw 1-3 I dyaardunswdilioondt 10 druum iusrvesgine
~ = 9 a g @ 4 v A g o A
eanu@e) uazl9193u]3282017 (Loan) Tasanvasnilszmnnsmansmaitiiuladeny
nanemsiaenlgusmssunsnans lnelusiniasays Taesaweg luszaun oarsan
Wusrearu nua duiiegluszauuiniige A A1us1A1,MUNTZUIUMTUINISUAY

o { 1 @ 1 a a @ 4
AUYAAINT AINEIAY AN lUTLADNIN AD MIUFdUATUNITABIA AIUHAAN DI

MUTDIUN LAZMUMNANHUZNINEMN AN


mailto:zugar_ii@msn.com

ABSTRACT

This research aimed to study the factors affecting the selection of Kasikornbank SME
loan services in Chonburi province. This study examined the factors affecting the selection of
Kasikornbank SME loan service in Chonburi province and the different demographic
characteristics. In terms of gender, age, education level, type of business, length of business,
business size, business type, and type of credit. This is to inform the bank executives of the
factors affecting the decision to use Kasikornbank public company limited and apply the research
results to be a part of planning, development and strategy formulation. Improve the bank's
services for better quality and meet the needs of those who decide to choose to use banking
services in the future. The population studied is the population of people who use the service or
have used the service with Kasikornbank Public Company Limited, which conducted a survey
using questionnaires via Google Docs online system by using simple random sampling method of
385 people.

The research results were found that there were 385 Kasikornbank service users in
Chonburi province who answered the questionnaire most of them are males aged 41-50 years
with a bachelor's degree. Business service have been in business for 1-3 years ,has an asset value
of less than 10 million baht, single business owner and use a long-term loan. These demographic
characteristics are factors affecting the selection of Kasikornbank services in Chonburi province
overall at a high level. The aspect at the highest level were price, process, service, and personnel,
respectively. The aspect at high levels were marketing promotion, product, location, and physical

image, respectively.
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