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ABSTRACT

This objective of this research ware (1) To study the acceptance of K Plus application for
financial transactions of Kasikorn Bank customers. (2) To study the acceptance of K Plus applications
classified according to personal factors of Kasikorn Bank customers. The sample group used in this
research is 400 peoples from Kasikorn Bank customers. The questionnaire was used as a tool for
data collection. The statistics used in the descriptive analysis were frequency, percentage, mean and
standard deviation. The hypothesis was tested for comparison by using t-test and one-way ANOVA
statistic. If there are differences between the variables, they are compared one by one using the
LSD method.

The results of hypothesis testing showed that Most of the respondents were female, age 25-
35 years old, unmarried status, undergraduate education. Occupation Private company employee /
employee Monthly income 10,001 - 20,000 baht. It was found that factors of Kasikorn bank customers
with different gender and status There is no difference in accepting K Plus applications for financial
transactions. And factors of Kasikorn bank customers Different levels of education, occupation and
monthly income Different financial transactions are accepted for K Plus applications.

Keywords : Acceptance of K Plus application ; Financial transactions
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fensueusuutnnssuluuIsLUIrie uaUnaLTu (mobile banking application) agluszAuiudaun
TneAnimsldusnsTuusuuedng weundndu fuwnlduiiasaos q Suldfuunniuluga 4 msldusns
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