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ABSTRACT

The objectives is to study Quality Of Working Life Of Employees Of The Government
Housing Bank Head Office. The factors of research include Adequate and Fair Compensation, Safe and
HealthyEnvironment, Development of Human Capacities, growth and security, social integration,
Constitutionalism, the total life space, social relevance. That are classified by Personal factors were
including Sex, Age, status, the domicile, Education, work experience, Position and Average monthly
income. The population used is Employees Of The Government Housing Bank Head Office The
samples used in this research amont of 333 peoples. The questionnaire was instrument of this research.
Data was analyzed by using SPSS for Social Science Research ( SPSS Version 26.0 ) . The statistics
were frequencies percentage mean (i ) standard deviation ( SD ).

The results found that 1) The users all respondents 333 peoples. Most are female 241 peoples
representing 27.60 % Most age 31-40 years old 134 peoples representing 58.00 % Most were single
250 peoples representing 75.10 % Most the domicile in Bangkok 235 peoples representing 70.60 %
Most are Bachelor’s degree 298 peoples representing 85.50 % Most work experience 196 peoples
representing 58.90 % Most worked as operating staff 259 peoples representing 77.80 %. Most are

average income per month 15,001 - 25,000 baht 222 peoples representing 66.70 %



2.) Overall quality of work life of the respondents was at the high level. When individual
aspects were considered, it was found that an aspect with the highest mean was pride in the
organization, followed by good relations in the organization, hygienic and safe organization
environment, management characteristics, development of knowledge and ability at work, progress

and job security, work-life balance, and appropriate and fair compensation, respectively.

Keywords : Quality Of Working Life ; Employees
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