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ABSTRACT

This research study has the objectives to study public opinion toward Shop Dee
Me Khuen Project for tax deduction year 2020 in Bangkok namely Convenience
Benefits Consumer behavior Process of purchasing Decision and Satisfaction the
personal factors were classified by gender, age, occupation status and income. The
samples used in this research were Thais in Bangkok, who filed tax returns 400 people
using questionnaires as a research instrument for data collection. The statistics were
analyzed by using computer software packages for percentage, mean, and standard

deviation.

The results of the research found that 1. All taxpayers of all 400 people who
answered the questionnaire, most of them were 233 males, representing 58.3 percent,

aged 40 years or more, 144 people, representing 36.0 percent. There are 231 people,



57.8 percent, and there are 197 private company employees / employees, or 49.3

percent, earning more than 40,001 baht, 120 people or 30.0 percent.

2. People's opinions toward Shop Dee Me Khuen project for tax deduction year
2020 in Bangkok. Overall is at a high level Buying decision process Consumer

behavior Benefits Satisfaction and Convenience, respectively.

Keywords: Tax Deduction
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