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ABSTRACT

The objective of this independent study was to investigate customers’ decision for home loan
service of commercial banks in Don Muang District. The sample of this study was 400 home loan
service customers of commercial banks in Don Muang District. A questionnaire was used as a research
instrument for data collection. Data were then analyzed using computer software package to determine
frequency, percentage, mean, standard deviation. The hypothesis was tested for comparison using

t-test, One-way ANOVA. If differences were found, a pairwise comparison was conducted using LSD.



The results of this study indicated that 1) of total 400, most of them were females (n=293),
followed by males (n=107). Most of them were 40-49 years old, followed by 30-39 years. Most of them
were married people/those living together, followed by single people. The majority graduated with a
bachelor's degree, followed by higher bachelor’s degree. Most of them worked as private company
employees, followed by state enterprise employees. The majority earned monthly income of 30,001-

45,000 baht, followed by 15,001-30,000 baht.

2) In terms of home characteristics, most of the sample lived in a single-detached house / semi-
detached house, followed by townhouse / townhome. Most of them purchased a house at a price ranged
3,000,001 - 5,000,000 baht, followed by 1,000,001-3,000,000 baht. The most common reason for home
purchase was for living only, followed by speculation. Most of them purchased a home with fresh
markets / flea markets as surrounding location and environment place, followed by department stores

/ convenience stores.

3) Overall decision of the sample for home loan service of commercial banks was at the high
level. When individual aspects were considered, an aspect with the highest mean was the maximum
credit limit, followed by interest rate respectively. Furthermore, factors affecting the decision for home
loan service at the high level were installment payment period, service fees, ease of dealing with banks,
various public relations media, non-requirement for loan protection insurance, respectively. Factors
affecting the decision for home loan service at the moderate level were supporting other credit lines,
good service of employees, process speed, respectively,

Keywords : Decision , Home loan , Commercial bank
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