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ABSTRACT

The objectives of this study were to investigate online purchase decision process of working-age
people in Bangkok, classified by gender, age, marital status and income and to study marketing mix, including
price, product, place, and promotion influencing online purchase decision process of working-age people in
Bangkok. The sample was 400 working-age people in Bangkok. A questionnaire was used as a research
instrument for data collection. Data collected were then analyzed using a computer software package for
determining frequency, percentage, mean, standard deviation as well as t-test and One-way ANOVA for
hypothesis testing and multiple regression analysis. When the differences were found, a pairwise comparison
was conducted using LSD.

The results of this study indicated that the respondents mostly were females (n =227, 56.8 percent), males
(n= 173, 43.30 percent), 25-30 years (n=169 , 42.30 percent), followed by those aged 36 - 45 years (n= 140, 35.0
percent), and 45 and over (n=91 people, 22.8 percent). Most of them had married status (n=179, 44.8 percent),
followed by singles (n= 162 , 40.5 percent), and widowed / divorced / separated people (n=59, 14.8 percent). Most
of the respondents earned their salary less than 20,000 baht (n= 109 , 27.3 percent), followed by 20,000 - 30,000
baht (n= 101, 25.3 percent), 30,001 - 40,000 baht (n= 98, 24.5 percent), higher than 40,000 baht (n=92 , 23.0
percent), respectively.

The overall online purchase decision process of the respondents was at the high level. When
individual aspects were considered, the most influential marketing mix factor was place, promotion, price,

and product, respectively.
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