HANIENUANAINTINLAZANLATEATUNM SN UNdIHasD
UszAnswan1suiReuvaminauuiem 4ald e vnwu) ddneulve
Impact Quality of Work Life and Job Stress Affecting Performance Effectiveness of

Staffs in Susco Pub Co., Ltd. Head office

12 £ 6

gonn Auzedetiugd
g1 INSURT AMEUINTEINT UMAINENFETIUAILI

H3URAYaUUNAIY

Suthita Leenawonganan
E-mail: 6114993604@rumail.ru.ac.th
Faculty of Business Administration Program in Accounting

Ramkhamhaeng University

Corresponding author

UNANED

MIANYULTRgUsEasd Wefnwnansenuiidmaresenulssavianan1sufURnuveamdnauusey

el 9110 Wnww) drdnaulng wansenu loun - aaunn@islunsviau wesenuesentunsinnu legld

! U 1 =~ LY a o U Y o w o w 1o ¥ <
NAuAI0ENe fip wilnawuTEM Faln 31in vy drdnaulvg 9w 165 au aelduuuaeunindy

A oA < v aa al a VY a v i = !
wisalalumsnuuTnteya adanldlumsiwsed loun Makanuwasnnud Seeay Awie wazdu
Jeauunasgiu mveaevauuAguldaiinmmaaeuluy ttest wuvatinnauususiuniases (One -
Way ANOVA) uagatinnsannaeninad (Multiple Regression Analysis)

NaMFITeNUI1 Winuuden Fald e mww) drdnanulng dulngumends Tengsngn

= a

30 U fiszaumsAneuSeygssviseiisumin diselaadesedou 15,000 - 25,000 U wagilszuzia
UFtRnu 10 YUl auam@islunsihe Tnsnmsaweglusziuinn (X = 3.91) dlefiarsansesu
wuivuiifiauadesnniignie Muanmwmshauivaends (X = 4.18) mmneSealunisiem Tasnms

ogfluszutunans (X = 289) dlefinnsansesnu wuivhuiifeeasmnniigaie munadusunm (X =

2.94) uazdsgansran1suuRnuveminauuign dald 91in @) dinaulvg lneanswegluseau

= =

un (X = 4.06) definsansesu nuivhuidaedesnniigaie mavinuliussadmne (X = 4.19)

q

Y o w o

HANSNAFOUANNAFIW WU (1) ninauuem Fald e @) ddnnulvydioe seau

msfinwwayszesiaUf TRty iliussavsnansujuiaulaenmsinnaiu egrediduddavneada

v a '

fisgau 0.05 (2) AN nslunsvinau suauaunaludinnuwazasaunsl TadeUssdvisnansufunnu

'
°o v aada U

YOINUNUUTEIN Gl 910 ) drinnulvgegsitdsdAymneaianszau 0.05 (3) Anuasealunis



viau Fasznausng anunafuiiuna wasaiinniaa liflnadeussAviuamsufuRauvemiina
U3 Fald S1im G didnendlvg eghedifeddynisadfnisedu 0.05
AR AMAMTIN ANATERluI UssanSranisu iRy
Abstract

The purpose of this study is to examine Impact quality of work life and job stress affecting
performance effectiveness of staffs in Susco Pub Co., Ltd. Head office Impact include Demographic
factors, quality of work life and job stress. The 165 sample were drawn from population of staffs in
Susco Pub Co., Ltd. Head office. Data were analyzed by using the frequency, percentage, mean, and
standard deviation and collected data from questionnaires with T-Test, F-Test (One way ANOVA), and
Multiple Regression Analysis.

The study indicated that the most staffs of Susco Pub Co., Ltd. Head office of the respondents

were female under 30 years old , Bachelor's Degree or equivalent, received monthly income of 15,000

- 25,000 bath and had worked 10 years or more. Quality of work life were at high level ( X - 3.91).

When each aspect, it was found that the aspect has the highest mean were safe working conditions (X
= 4.18). Job Stress were at moderate level (X = 2.84). When each aspect, it was found that the aspect
has the highest mean was pressure of time ()? = 2.94). The Performance Effectiveness of Staffs in
Susco Pub Co., Ltd. Head office was rated at a high level (X = 4.06). When each aspect, it was found

that the aspect has the highest mean was Work towards the goal. (X =4.14).

The results of hypothesis test show that (1) Staffs of Susco Pub Co., Ltd. Head office with
different sex, education and work experience had different overall the performance effectiveness. (2)
Quality of work life, balance of work life, and family had effect the performance effectiveness of Staffs
in Susco Pub Co., Ltd. Head office at statistical significance of 0.05 levels. (3) Job stress, time pressure
and anxiety had no effect the performance effectiveness of Staffs in Susco Pub Co., Ltd. Head office at
statistical significance of 0.05 levels.

Keyword: Quality of Work Life, Job Stress, Performance Effectiveness
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