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Abstract

The objectives of this study were (1) to study factors influencing change in new
normal tourism behavior after COVID-19. (2) to study work factors influencing change in new
normal tourism behavior after COVID-19 classified by personal factors. (3) to study the
attitudes towards COVID-19 influencing change in new normal tourism behavior after COVID-
19. (4) to study the push factors toward influencing change in new normal tourism behavior
after COVID-19. The sampling group was used in this research was 400 Thai tourists in
Bangkok and using questionnaire as a survey tool for collecting data. Data were collected
and analyzed by using statistical tools such as of frequency, percentage, mean and standard
deviation. Moreover, hypothesis was tested with t-test and one-way ANOVA statistics.
Besides, if the differences were found, they would be analyzed in pair by LSD method and
multiple regression. There was interaction at the 0.05 level of significance.

The hypothesis test represented that Thai tourists in Bangkok with gender status
education and careers different, making the new normal tourism behavior after COVID-19
was different. And the Thai tourists in Bangkok with ages and average income per month
different, making the new normal tourism behavior after COVID-19 was no different. Further,
the most factors for affecting on the new normal tourism behavior after COVID-19 such as
attitudes towards COVID-19 and push factors were also affected to new normal tourism
behavior after COVID-19.
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