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ABSTRACT

Independent study RELATIONSHIP OF USE MEDIA BEHAVIOR THAT
AFFECT TO THE DECISION TO BUY DIETARY
SUPPLEMENTS
OF THE WORKING-AGE POPULATION AND THE
ELDERLY

IN THE COVID-19 SITUATION

By Yupa Rittisut
Student ID 6114993632
Major Accounting
Academic Year 2020

This research has the objective 1) To study the purchasing decision of dietary supplement
among working-age population. And the elderly group classified by sex, age, education
level, income and occupation 2) To study the decision to purchase dietary supplement of the
working-age population. And elderly groups classified by media usage behavior the purpose of
use the average duration of use frequency of use and the period of use task 3) To study the behavior
of media exposure by type of media that affect the decision to purchase dietary supplements in the
working-age population 4) To study the situation of COVID-19 affecting the decision to purchase
dietary supplement of the working age population and elderly groups. The population used in this

study was a population of 400 working-age and elderly people using an online questionnaire. As a



tool for data collection The statistics used for data analysis were percentage, frequency, mean,
standard deviation, t-test, one-way ANOVA and if were found the differences, they were tested
individually with LSD and Multiple Regression statistics Analysis (MRA)

The results of the study from sample population showed that the Education level,
occupation, purpose of use, media Average length of media usage, Frequency of use of media and
the duration of the use of different media. There will be a decision to buy different
supplements. And It was found that the behavior of television media, online media and the COVID-
19 situation had a significant effect on the decision to purchase dietary supplements among
working-age and elderly people. Based on the additional analysis of television and online media
behavior. By age group found that working age group the average online media use was the highest
at 4.6400 and the elderly have most average TV use was 4.6200. Which correlated with the decision
to purchase nutritional supplements and purchasing decisions. In which entrepreneurs can use data
from this research to use in planning for product improvement development and use it as a guideline
in formulating marketing strategies for promotion through various media channels. It was
categorized according to the differences in demographics and media usage behavior of consumers
in each age group. To create a competitive advantage in the business and responds to the needs of

consumers as much as possible
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