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Abstract

The purpose of this study the factors that influence the selection of services provided by
private nursing home for Generation X and Generation Y. To study demographic factors in terms
of monthly income, sex, and family status, marketing mix factors (7 P’s) that affect selection of

services provided by private nursing home.

Questionnaires were used to collect data from a total 405 Generation X (41 — 55 years old)
and Generation Y (23 - 40 years old). The statistics used in the analysis were frequency, percentage,
mean and standard deviation. Hypothesis was tested using the t-test, one-way ANOVA, and if
differences were found, they were compared individually by means of LSD and multiple regression
statistics. The results show showed that all 405 respondents, the majority of 295 participants are
female representing 72.80%. The total number of 313 participants are Generation Y aged between
23-40 years old representing 77.30%. The total number of 275 participants are bachelor's degree
representing 67.9%. The total number of 157 participants are company employees representing
38.8%. The total number of 147 participants are having an average monthly income of 15,001 -
30,000 Baht representing 36.3% The total number of 297 participants are representing 73.3%. From
the purchaser point of views, The respondents made decisions based on the first priority of their
own welfare, prefer places with care takers, prefer to inspect the establishments before making
decisions. And the reason to select of services provided by private nursing home is feel lonely want
to have friends or group of people in the same age who want a nursing home with a beautiful

environment according to personal preferences

The researcher expects that this independent study will be beneficial for who are interested
in nursing home since they can use the information in this work to improve their services and
decision making strategies to increase the effectiveness and be able to compete within the nursing

home.

Keyword: Nursing home; Generation; Decision; Population; 7P’s of Marketing Mix;
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