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ABSTRACT

The objectives of this independent research were 1) To investigate demographic data, 2) To study the
satisfaction towards electronic filing of personal income tax return among Population in Chachoengsao Province,
and 3) To study the satisfaction towards electronic filing of personal income tax return among Population in
Chachoengsao Province, classified by demographic factors.

The sample of this research was 390 Population in Chachoengsao Province who filed the personal
income tax return for taxpayers with income in general cases (P.N.D.90) and taxpayers with income from
employment under Section 40 (1) of the Revenue Code (P.N.D. 91) in the year 2019 through the Interet. A
questionnaire was used as a tool for data collection. Data were analyzed using statistics, including percentage,
frequency, mean, standard deviation. The hypothesis was tested with a one-way ANOVA, t-test, and if
differences were found, a pairwise comparison was conducted with LSD statistics.

The results of this study indicated that most of the sample were females (n=265), between 30-40 years
old, graduated with a bachelor's degree, married people, worked as private company employees, and earned

average monthly income between 15,000 - 20,000 baht.



Overall satisfaction towards all two aspects of e-filing of personal income tax return was at the highest
level. When individual aspects were considered, an aspect with the highest mean was cost and time savings,
followed by convenience and speed.

The results of testing hypotheses indicated that the respondents with different demographic factors,
including gender had different satisfaction towards e-filing of personal income tax retums with a statistical
significance level of .05. However, the respondents with different age, educational level, marital status,
occupation and average monthly income had indifferent satisfaction towards e-filing of personal income tax
retumns.

The results of testing individual aspects that the respondents with different demographic factors,
including age and average monthly income had different satisfaction towards e-filing of personal income tax

returns an aspect with convenience and speed with a statistical significance level of .05.

Keywords: Satisfaction, efiling of personal income tax retums, Population in Chachoengsao Province
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