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ABSTRACT

The objectives of this study were 1) to study personal factors such as sex, age, marriage status, degree of study,
period of employment, Job title and income that affected to Organizational commitment in Bangkok Commercial Asset
Management Public Company Limited Regional Office. 2) to study motivation factors such as motivation include work
itself, recognition and advancement affecting the relationship of Organizational commitment of employees in Bangkok
Commercial Asset Management Public Company Limited Regional Office. 3) to study motivation factors such as
maintenance include company policy and administration, compensation and benefits, working condition and interpersonal
peers affecting the relationship of Organizational commitment of employees in Bangkok Commercial Asset Management
Public Company Limited Regional Office. The sample group was 198 people of employees in Bangkok Commercial Asset
Management Public Company Limited Regional Office. The questionnaire was used to be a tool for collecting the data
motivation factors with the total Cronbach’ s Alpha 0.947 and the data maintenance factors with the total Cronbach’ s Alpha
0.955. The data collected were analyzed by using the frequency, percentage, mean and standard deviation. The hypotheses
were tested by Independent Sample (t-test), One-way ANOVA (F-test), in case of its had statistical significant different
testing a pair of variables by LSD was used to test hypothesis for each pair in order to see which pair are different and
Multiple Regression Analysis.

The results of study showed that the most of the respondents are female, age between 26 — 3S5years, with single
marital status, degree of study, with different period of employment under or equal 5 years, Job title levels 4 — 5 and have
salary between 20,001 —40,000 baths had overall Organizational commitment at the high level, when focus in a part showed
that motivation factors such as 1) motivation for recognition has the highest mean and 2) maintenance for interpersonal peers
have the highest mean. Moreover, the results of hypothesis testing showed that personal who worked in Bangkok
Commercial Asset Management Public Company Limited Regional Office had different personal factors such as age,
marriage status, period of employment, Job title and income that affected to Organizational commitment in Bangkok
Commercial Asset Management Public Company Limited Regional Office. had affecting Organizational commitment at
statistical significance of 0.05 levels. Furthermore, motivation factors such as motivation include work itself and recognition
had affecting the relationship of Organizational commitment of employees in Bangkok Commercial Asset Management
Public Company Limited Regional Office and motivation factors such as maintenance include compensation and benefits
and interpersonal peers had affecting the relationship of Organizational commitment of employees in Bangkok Commercial
Asset Management Public Company Limited Regional Office at statistical significance of 0.01 levels.

Keyword: engagement, Bangkok Commercial Asset Management Public Company Limited
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