v A A A v 4
mafaaulareduneonlai
voalszyinsduneuiana Jaminaynslsnms
DECISION MAKING ONLINE SHOPPING OF

THE POPULATION IN BANG PHLI SAMUTPRAKARN

A do £
3070 Insq
ANVYY AUSUTHITFIND UHIINGIABITINAN

A5 UAATOUUNAIW

Sureewan Posuk
Email : 6114993664 @rumail.ru.ac.th
Faculty of Business Administration Program in Accounting
Ramkhamhaeng University

Corresponding author

U L
UNNnee
= ae & Ao 7 A = v 9 S Y
msany1Itenssliidaglszasa 1) medniditeaulszmnnsmans laun
[ = =) Bld' 1 1 v A dy a 9
WA 91 SEAUMTANE A0 IUAIW 01FWIaz 518 |a Ndnaaenisaadulagodum
4 o A o [ d' = v 9
poulatvesdszansludunouand Yandaaynsdsinig 2) imedAnuedoaiu
' 1 @ a o d @ @
duNauNIINIIAaIa N13aala (7PS) laun dadeaunaadust Tasearusiai dade
MuFoInNMItatIie Tatoauduasunmsaaia Tatemuyana Taseanuaieng
o 9 d'd [y v Jd v Aa g a 9 4
e Jateaunszuauns Adanuduiusaensaadulizedudioonlaives

o [ [ I Aa o ]
Uszans ludunou1and Javdaaynslsins lunis3deuvylinaaos (Non-



% 1

Experimental Design) Nqu#A206191un158n11 Ao Usza1nsdunou1and 3ania
dl o Lil a Y a o d A 1 o ]

aynilsins Mneiimssodumriunuennansuoou lad Jyuianqual0619

v 1 Y
121 400 au TaslFuuvude oM IuMINATOUANUNGIATI 1FAUHUDYT (Content
] [ 4
Validity) 1agA1A2101% 03U (Reliability) Tasa1dudsz@nsusavinsounin
Y I 4 a3 aaa
(Cronbach’s Alpha) 321M10 Y 0.83 1fwnsesielumainuirusiudoya ananlslu
a 4 o A ' A ' ~
M3ATIEH 1Aun A1n1ud Adesas ARAe LazaIWToNUUNIATTIL NAdOD
AUUATIUA0ADANITNATO VLD D ttest D AN1UUYTUTIUNIURBI (One-way
1 o 1 I~ 1

ANOVA) mnnuanuuanaeezii hlgmaSeudiiouiluseg Tasld3s LSD uaz
aa 1 1 LI

a0aN1TNANBYNY MU (Multiple Regression Analysis) HANISANYT WU muﬁlwauuﬂu

IMANAN 1529919521319 20-30 U Taounmlaa szaumsanyfSyanes lo1dw
@ Aa o 9 a1 9 1 =1 v A Aal}

WINNULTEMONTU/GNI19 B1T18195241919 10,001 — 20,000 N Msaadulade
o ' Y A a [ 1 I

poulailagsan agluszauun wennsandatemudiulszaumensaain 1

F1A1U WU dIulszaunnsaaamus a1 Iaundsgaiga taznansnagol

aunag I wuMlsznngludunoueand Jadaaynslsms ey szAUMSANYT

9 d' 1 [ 1 1 v A Li) a d 1 [ 1 A A

A0IUMN 1az1e e Naenu dananemsaaduladeduoou laua1eny ag1dill

v o w Aaa dy [y 1 9 L) a [ 4

Wod1Ayn19ada 0.05 uenanilatediudlszaunieinisaaia laun A ukaanmy

a

v o 1 o v d v A 4 J
AuMsIad Mg uazmuyana Ianudunusaenmsaaaulasedunioonlatives

5

U5291n301100 V1WA JKIAdyNIdI10s NszauaNulsdAynadanszau

v

a Y

o o W dy 4
AAINLY : N1IAA ‘H(lfl]‘ﬂ)'@ ; ﬁumaau”lau

Abstract

The objectives of this study were 1) to study personal factors such as sex, age,

marriage status, degree of study, career and average monthly income that affected to



decision making online shopping of The population in Bang Phli Samutprakarn. 2) to study
marketing mix factors which related to decision making such as product, price, place,
promotion people, Physical Evidence and Process that related to decision making online
shopping of The population in Bang Phli Samutprakarn. Is research Non-Experimental
Design. The sample group was 400 people of the population in Bang Phli Samutprakam
who used to shop online. The questionnaire was used to be a tool for collecting the data with
the total Cronbach’ s Alpha 0.83 The data collected were analyzed by using the frequency,
percentage, mean and standard deviation. The hypotheses were tested by Independent
Sample (t-test), One-way ANOVA (F-test), in case of its had statistical significant different
testing a pair of variables by LSD was used to test hypothesis for each pair in order to see
which pair are different and Multiple Regression Analysis. The results of study showed that
the most of the respondents are female, aged between 20-30 years old, have bachelor’s

degree, with single marital status, work as

employee of private company, have salary between 10,001 — 20,000 baths. Decision
to purchase are at the high level, when focus in a part showed that price has the highest
mean. Moreover, the results of hypothesis testing showed that personal factors of consumers
in Bang Phli Samutprakarn with age, degree of study, marriage status, and average monthly
income make the decision to purchase Second-hand goods differently at statistical
significance of 0.05 levels. Futhermore, marketing mix factors such as product, place and
people had related to decision making online shopping of the population in Bang Phli
Samutprakarn at statistical significance of 0.01 level

Keywords : Buying decision ; Online Products
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