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ABSTRACT

The objectives of this study were 1) to study the personal factors that affect the satisfaction of
the private company to a service quality when submitted a personal tax income at Bangkok Area
Revenue district 21 2) to study the service quality factors include the service concreteness, the service
reliability, the response to service recipients, reassure to the service recipients and attention to the
service recipients related to the satisfaction of employee of a private company to service equality at
Bangkok Area Revenue district 21

The results of the hypothesis test showed that most of them are female those aged between 25-
34 years, single people, those graduated with bachelor’s degrees, and those earned a monthly income of
30,001-35,000 baht. All of them were satisfied with the overall service at the highest level. . when
considered individually, it was found that the highest-level average was service reliability. The results of
the hypothesis test showed that the employees of the private company were different statues; different
educational levels and different monthly income affect different satisfaction on a service quality when

submitted a personal income tax at Bangkok Area Revenue district 21. Significant at the 0.05 level.

Keyword: satisfaction; personal income tax
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