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Abstract

The objective of this research was to study 1) To study personal factors such as gender, age,
education level, occupation status, and income that affect the customer satisfaction of the services of
Thai Fullmore Co., Ltd. 2) To study service quality factors including The concrete aspect of the service,
Reliability in service, Responding to service providers, In providing confidence to service recipients and
The aspect of attention to service recipients has a relationship with customers' satisfaction Thai
Fullmore Co., Ltd. Non-Experimental Design The sample used in this study are the customer or get
services of Thai Fullmore Co., Ltd Sex, Age, Education level, Occupation and income. The sample size
is 150 people by using questionnaires that were tested for content validity and Reliability by
Cronbach’s Alpha total 0.872 As a tool for data collection Statistics used for analysis including
Frequency value Percentage, Mean and Standard Deviation Hypothesis testing with statistical pattern
testing t-test One-way ANOVA If a difference is found, it will lead to a comparison. Couple by using LSD
and Multiple Regression Analysis

The result of this study indicates that mostly male They have a range of 21-30 years of age,
have a bachelor's degree, are single, have occupation, employees /employees of private companies.
20,001-30,000 baht, overall satisfaction in using the service At the highest level When considering the
quality of service factors on each side, it was found that the quality of service in providing confidence
to clients With the highest mean The results of hypothesis testing showed that different age service
recipients had significantly different effect on the customer satisfaction of Thai Fullmore Co., Ltd.
customers. 0.05 In addition, the quality factor Service is the concrete aspect of service. Reliability in
service and attention to service recipients Which had a relationship with customer satisfaction of Thai

Fullmore Co., Ltd. at the statistical significance level of 0.05
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[

1.ad@ATanssadun (Descriptive Statistics) Tlumsinsgvidona Al

U

v

1.1 Tien¥ouay (Percentage) wazAnAud (Frequency) ﬂumLLﬂiﬁﬁizﬁumﬁmL%ﬂeju laun
Hadediuynna Tsusznause imneuazmeand 01 sAUMSANY @nuam 013N wareld
1.2 1A ade (Mean) uazduilsauuannsgiu (Standard Deviation) Ausuusiidssdunsiad
U3ou Teun dadenainmnisuinis Sauszneusng suaandugUssauveamsuims sumnuindedielu
MM sumsmeuaueserFuUINMs funisianuivlaseduuims summelalddesiuuinsuas
rufisnelalunislduinmsvesgndt viwn Ine saues 91in
2adfeuIu (Inferential Statistics) Wlumsiemeianauufgiumside dueluil
2.1 Yadudnyana leun e 01y seRUNTAnw anunm 013w wagseldfsnatu Adwasionn

o w ' (%

fanelalumslduinisvesgna UsEm tne yaues 91iin st

2.1.1 Yadudnyanasnuinaiisineiu fidwsaanufianelalunslitinmesgnin
U3 e Wawes diin sneiu T8slineideyameafiinsnageuluy t - test

212 Yadudruymrasnuengiiinsiu fidssamnuiiselalunsliiinisuesgnin
U3eW e Waues 91dn deiu TI5nsleszideyameadfnuuususiuniades (One - Way ANOVA)
mnmueuwanaazinldmaSeudisuluses Ineld3s Multiple Comparisons (LSD)

2.13 Yadudnyarasusziunsinuiisneiu fideannufianelalunsléiinisvesgndn
Usem e Waues 91in dreiu TISnslesgvideyameadfinuuyususiuniades (One - Way ANOVA)
mnnuaLwAnaRezilugnsUssuisuluses 1aeld3s Multiple Comparisons (LSD)

2.1.4 Yadudnyaraduanunwissiu Admarnuienelalumsliuinmsvesgnin
U3em e Waues 91 deiu TISnsleszideyameadfnuuususiuniades (One - Way ANOVA)

mnmueuwanaazinldmaSeudisulunes Ineld3s Multiple Comparisons (LSD)
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2.15 Yadudnyanasnuendniisineiu fidwanufianslalunsliinsvesgnin
U3em e Wawes 91dn deiu 1I5nsleszideyameadfnuuususiuniades (One - Way ANOVA)
mnmueuwanaazinludmaSeudisulunes Ineld3s Multiple Comparisons (LSD)

2.1.6 Yadudnyanasuneldisneiu Adwaanuiimelalunslivinegndn
U3em e Waues 91in deiu TI5nslesziideyameadfnnuuususiuniades (One - Way ANOVA)

mnnuaLwAnaRezilugnsUssuisulunes 1aeld3s Multiple Comparisons (LSD)

&

2.2 Yaduamunmnisuinis laun duenuidugusssureanisuins duanudndeiielunisuinis
AuNIsRavANeaR SuUINS AumstiaudulasedSuusnis wagdumnuenlaldderSuuinsnd
euduiussenuielalumsliusmsvesgnd uem Ine yaues in

[YK-Y)

221 Yadouammsuimasnummdugussamesmsuimsiisinnudiniudee
Aufianelalunisldusinisvesgnn UsEm Ing yanes 9in T938nsweideyanuadfonneenynn
Multiple Regression Analysis

222 Yadepuammsuimasnummniideiislumsumsidanuduiudse
Aufanelalunisldusnisvesgnen UsEm Ing yaues e TEI8nsmneideyaiuaifonneenynu
Multiple Regression Analysis

223 YadppunmmsuimasnumsmeuauessorsUUI NSt udTusse
Aufanelalunisldusnisvesgnen UsEm Ing yaues din THI8nsimneideyaiuaifonneennu
Multiple Regression Analysis

v o 61

2.2.4 afenaunmnsusmsmumsiaudulaserSuusmsniiauduiusse
Aufianelalunisldusnisvesgnn UsEm Ing yanes 9in TI8nswseideyaneadfonneenynn
Multiple Regression Analysis

[

2.2.5 YagepaunmnnsusmsauanuenlaldsesSuusnsnianuduniusee

Aufanelalunisldusnisvesgnen UsEm Ing yaues din TEi8nsimneideyaiiuaifonneenynu

Multiple Regression Analysis

KANTIVBUATAUIIENA
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m3lduinisvesgnAn Usum Ine yaues 911in wanedt dudsinunsnevaussiagsuusms ludwauaglidl

a 1

muduiusaeanuianelalunislduinisvesgndn vem Ine Waues 91in Jeaenndesiuiuideves

'
a Yo £

Yoals Junsiin (2560) Tona1171 n1sAtsuusns esuni1susnisanudnguseasavaenisunlausnig 1ae

&9 Y 9
¥

wiinawlinisuinisaagausangduls gndssuaznisiuuinisiidunewinausgrsdaudiladng

(%

azmntunsdnsuuins mevauesnnudoesuuinisluegiuazuddifsuuinsiiagldsuuinig

(%

fiala erfSuusnisanunsasus $ana uazanufianelasenisiuusng iligSuusmsnduanlddunuag

o—

U591 Weasemnuadulunisusang

2.4 Jadeauninnisuimsniunisiianudulanegsuuinig llianuduiusdeninuig

Y

walalunsldusnisvesgndn Usum Ine yaues din wansdt daudsaunisliaudulaseduuinig

danauaglifinnuduiusaennuiianelalumslduinisvesgndn vsum e Waues I1in Jeaenndesiu
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