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ABSTRACT

The objectives of this research were to (1) study the morale and motivation on the
employee performance of Rubber Authority of Thailand (RAT) Head Office; and (2) to compare the
morale and motivation of the RAT employees by classifying personal factors. The instruments used
for this study was questionnaire. Data were collected and analyzed from 220 respondents at Rubber
Authority of Thailand Head Office. Statistics including frequency, percentage, mean, and standard
deviation are used to test the Hypotheses focusing on analysis of variance (One-way ANOVA), t-test,
F-test (One-way ANOVA), and Fisher’s Least-Significant Difference (LSD) for paired comparison.

The findings revealed that (1) the effects of gender, age, education background, and the
length of service on the RAT employees’ morale and motivation was not different at 0.05 level of
significance; and (2) the job status and pay levels can be used to influence the morale and

motivation among employees.
Keywords : Morale and Motivation; Employee Performance of Rubber Authority of Thailand
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