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Abstract

This objective of this research were (1) To study consumer behavior during the COVID-19
situation in Bangkok (2) To study consumer behavior during the COVID-19 situation in Bangkok classified
by demographic factors in Bangkok. The sample group used in this research is 400 peoples. The
questionnaire was used as a tool for data collection. The statistics used in the descriptive analysis were
frequency, percentage, mean and standard deviation. The hypothesis was tested for comparison by
using t-test and one-way ANOVA statistic. If there are differences between the variables, they are

compared one by one using the LSD method.



The results of the hypothesis testing revealed that the population factors of The sample group
in Bangkok with different gender, age status occupation and income have different consumer behavior

during the COVID-19 situation in Bangkok.
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