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Abstract

The objectives of satisfaction research of parents to Nagovittaya School, Kha-Min
sub-district, Mueang district, Kalasin province were (1) to study the satisfaction of parents to
Nagovittaya School, Kha-Min sub-district, Mueang district, Kalasin province (2) to compare
the satisfaction levels of parents to Nagovittaya School, Kha-Min sub-district, Mueang
district, Kalasin province.

The sample group for this research was 94 parents of Nagovittaya School’s
student, which is located in Kha-Min sub-district, Mueang district, Kalasin province. By using

a questionnaire to conduct the statistics data to descriptive analyzed included, frequency,

percentage, average (X), and standard deviation (SD), hypothesis testing to compare by
using t-test statistics and One-way variance statistics (One-way ANOVA). If there were
differences between variants would be compared each couple by LSD method.

The result of hypothesis testing found that the overall satisfaction level to
Nagovittaya School, Kha-Min sub-district, Mueang district, Kalasin province was the most
satisfied. The parents of Nagovittaya School’s students, Kha-Min sub-district, Mueang
district, Kalasin province were having different occupations and monthly average income

had the different levels of statistically significant satisfaction at the 0.05.
Keyword: satisfaction; school management; student’s parents
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