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ABSTRACT

Objective of this research were 1) to study the efficiency of using the Google Sheet
program of the Small Business and Medium Enterprise development fund under Pracharath
scheme for workers. 2) to study the efficiency of using Google Sheet by SME fund under
Pracharath scheme for workers which Classified by their personal factors; and 3) to study the
behavior of using the Google Sheet program that affected the efficiency of using the Google

Sheet program by SME fund under Pracharath scheme for workers.

The sample group used in this research was the workers in the SME fund comprising
of the SEM fund under Pracharath scheme staff both working at the central and the regional
office, and the government officials assigned to assist in the SME fund 144 people. The
questionnaire was used as a tool for data collection. The statistics used were the descriptive
analysis : frequency, percentage, mean () and standard deviation (SD). The hypothesis was
tested for comparison using t-test and one-way ANOVA, if found differences between the

variables were compared individually by means of LSD.

The study found that the workers in the SMEs fund under Pracharath scheme that
were different in gender, age, education, frequency of use’s behavior, duration of use and
time of use, had not affected the differences in the efficiency of using Google Sheet program
in the whole aspects. Further that the workers in the SMEs fund under Pracharath scheme
that were different in the positions of work and the experiences of use had affected the
differences in the efficiency of use Google Sheet program in the whole aspects.

Keywords: Efficiency; Google Sheet Program
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