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ABSTRACT

The purpose of researching (1) study about the behavior of Internet Banking Using
Behavior of Bangkok Bank “BUALUANG MBANKING” Application user by population (2) study
about the behavior of Internet Banking Using Behavior of Bangkok Bank “BUALUANG
MBANKING” Application use classified frequency level by(3) Study the expecting in
“Application” that effect to Behavior of Internet Banking use of Bangkok Bank “BUALUANG
MBANKONG” application

A sample had used in this research in a common people who use Bangkok Bank
service for 400 people by using the questionnaire as a tool for gather the data to be used
for descriptive analysis such as Frequency, Percentage, Mean X and Standard deviation (SD).
Test the hypothesis to compare by using “t-test” statistics and “One-way ANOVA” statistics. If there
are differences between the variables, so bring it to compare by a solution of LSD and Multiple
Regression Analysis (MRA)

The results of hypothesis testing showed that “BUALUANG MBANKONG”
application users who have the difference by sex, age, graduation, occupation, and
income have affected to ‘BEHAVOIR OF INTERNET BANKING’ and “BUALUANG MBANKONG”
Application users that have the difference by service per week and data source that users
awareness the Application that difference both of factor have affected to service behavior. The

expecting in “BUALUANG MBANKONG” application using, Motivation, Dependability, Security at



system, ability of system and response to customer need have affected to behavior of using the

service of financial transaction via the “BUALUANG MBANKONG” application of Bangkok Bank.

Keywords : Service Behavior, Bangkok Bank Public Company Limited “BUALUANG
MBANKING” Application.
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