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Abstract
The purpose of this research study (1) is to study the performance of personnel.
Office of the Secretary of the Customs Department (2) to study the performance of personnel

Office of the Secretary of the Department of Customs classified by personal factors



The sample group used in this research was 139 personnel working in the Office of
the Secretary of the Customs Department, using questionnaires as a tool for data collection.
The statistics used for the descriptive analysis were frequency, percentage, mean (x) and
standard deviation (SD). The hypothesis was tested for comparison using t-test and one-way
ANOVA. The differences were found between the variables and were compared individually
by means of LSD.

The results of the hypothesis testing showed that personnel working in the Office of
the Secretary of the Customs Department, the performance of personnel The Office of the
Secretary of the Customs Department, overall, is at a high level. When considering each
aspect, it was found that the side with the highest mean value was The aspect of success,
on time for performance. Personnel of the Secretariat of the Customs Department with
different monthly income Resulting in different operational efficiency Statistically significant

at a level of 0.05

Keywords: operational efficiency; Performance of personnel; Department of

Secretary Office
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