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ABSTRACT

The objective of this research was to study factors affecting performance efficiency of
government officials, Office of the Narcotics Control Board. The samples in this research
were personnel who are government officials of Office of the Narcotics Control Board
that work in the Din Daeng, Bangkok area. The samples of the study were 205 government
officials in knowledge worker positions, professional level and practitioner level and general
positions, experienced level and operational level selected based on a simple random
sampling method. This research is a quantitative research applying a questionnaire to collect data.
Frequency, percentage, mean and standard deviation and multiple regression analysis were
the statistics used to analyze data.

The results indicated that most of the participants were females aged between
31 - 40 years old with a bachelor’s degree in Knowledge worker positions, Professional level and
1 - 10 vyears of length of work time. In addition, it was found that motivation factors and
work efficiency factors were at high levels of their opinions (X= 4.07, S.D. = 0.568) and
(X =4.18, SD. = 0.508) respectively.

The results of a hypothesis testing found that motivation factors affecting
performance efficiency of government officials, Office of the Narcotics Control Board had
a statistical significance level at 0.05. R Square value was 0.456 indicated that independent
variables i.e. motivation factors affected performance efficiency of government officials,
Office of the Narcotics Control Board at 45.60 percent. When considered a statistical
significance level at 0.000, there were 4 aspects responsibility (Beta = 0.279), work success
(Beta = 0.190), job security (Beta = 0.172) and relationships with colleagues (Beta = -2.191)

that affected work efficiency of government officials, Office of the Narcotics Control Board.

Keywords : Motivation Factors, Work Efficiency, Office of the Narcotics Control Board
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