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Abstract

The research entitle “Factors affect revisit intention of Ratchaprapa Dam in Surat Thani in
Bangkok metropolitan area” was conduct with objective to study (1) the generality of demography,
tourism factors and revisit intention of Ratchaprapa Dam of people in Bangkok and Bangkok’s perimeter
(2) the relation of demography, tourism factors and revisit intention of Ratchaprapa Dam of people in
Bangkok metropolitan area. This study was quantitative research in the type of survey research and used
questionnaire with purposive sampling to collect data from 400 tourists, visited Ratchaprapa Dam, who
live in Bangkok metropolitan area.

The research, demographic, revealed that the majority of sample is female, 20 - 30 years old, be
single, with bachelor’s degree educational level, be government officer and state enterprise employee,
with monthly income 15,000 — 25,000 bath. Holiday-mass popular individual was the highest purpose of
sample group. Most of them go by car with family on the weekend within 1-2 days.

About tourism factors or 5 A's of tourism, the education found that “attraction” is the maximum
mean factor with high level of agreement. Next, in descending order, activity, accommodation,
accessibility and amenities were high level of agreement. Moreover, the study revealed that the revisit
intension to Ratchaprapa Dam was high level. In detail, “the refer” was high level factor of loyalty with
maximum mean.

Hypothesis testing result revealed that people with different demographic characteristic have no
differed significantly in revisit intension to Ratchaprapa Dam. However, some of tourism factors;
attractions, activity and accommodation, were effect to revisit intension to Ratchaprapa Dam but others

had no effect.

Keyword : Ratchaprapa Dam, demography, tourism beheavior, tourism factors, revisit intension
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