Jadedruuszaunnamsnaniifinasenginssunsldusnis Food Delivery
v uslnAluluANFUMNUIUAT
EFFECTS OF MARKETING MIX FACTORS AFFECTING ON CONSUMER
BEHAVIOR FROM FOOD DELIVERY USERS IN BANGKOK AREA

fnsfiug wnAsgu
A1UININAIN ANLUIINTTING UNTIMENRETINAM Usemeing

HSURAYEUUNAIY

Pattarakan Naksrisuk
E-mail: Pattarakannss@gmail.com
Faculty of Business Administration Program in Marketing,
Ramkhamhaeng University, Thailand

Corresponding author

UNANLD

=1
N384

(%

Uszasd oA nuiadudnsraumemanainiidnadongAnssunisliving
Food Delivery vad uslaaluiuangamnuvnuns laui aundndet 91us1an a1ugemanisin
TN AIUNTALATUNITNAIN AIUUAAS AITUSNWULNINILATN AIUNTFUIUNTT LT unay
AN INEINYAAR bALN LA 81y seAUN1sAnYT 913w sele war weAnssunislEu3nig Food
Delivery loilA Usziamenmsilduins daguszasdnlduinng Yaananiilduinng deamalunisld
U3 {idsvinadensfnAulaliuing Sunuiuiidedenss way muilunsldvimanonds
Uszanslumsviidel Aevszrinsfildlunisidede nquauiiaelduinis Food Delivery luim
NIuMNIIIUAT NgufegsinouLUUaBUAIL S1uau 405 AU LR eslieflFlumsiAusIuTIn Ae
wuudeuny sumsieneideyalagltlusunsudisagunsaeufiames meamnud Adesay
Aiady () danudesuwsnasgiu (SD)

NANTINENULN 1.) Q’mammuaaumuﬁy’wm druau 405 Ay dnlugBuwemds Sruau 261
au AnluSesaz 64.44 Tong 20 - 30 U druau 251 au Andusesas 61.98 IszAun1sfnwiseiu
Ysgans 31w 254 au Andufesas 62.70 Jondwdu wilhouuignensu i 189 au Andu
Sovay 46.67 HonsIRudau 15,000 - 25000 UM 311U 219 AU Anlusasay 54.10

2) WRin3sunskiusnng Food Delivery daulug i onUszianeimns iuemsatumdn

§uau 225 Au Aniluderay 55.56 HngUsasilduins fe Lifinanfisaelunsiumy Sruau



(%

151 au Anludasay 37.28 fY19a19l9usnIg As Uanaatu 37uwu 184 au AnwduSeuay 45.43

AN vadaa a !

figoanndlunislduinig fe Grab Food 1uau 203 Au Anduseway 50.12 TKATEnEwasnens
daaulalduinig fe e S1uu 173 eu Andudesas 4272 farwilunislduinig 2-3 ada/
dUnmh 1w 126 au Aaduferar 31.10 fnmstesendadusnuauiu s 300 U S 182 Au
AnuSouay 44.94

3) AuAndiuAeafuladedulszaunanseataiifnasdengfinssunislduinng Food
Delivery vosuilnaluwmngammmuas Tassmegluszdvann Wefimsandunesu sufeglu
sziuInnTign Ae sunszuIums sundada audidu uazsuiieglussduinn Ae suyana

ANUNNSEBETUNITAANN AIUYDINMNITIAIINUNE ATUTIAT ATUANFULNINNIEAIN FIUAIRU
AdNALY: dIuUTEANNIINITAAIN; WERANTTY

ABSTRACT

The objective is to study Marketing Mix Factors Affecting On Consumer Behavior from
Food Delivery Users in Bangkok Area. The objective is to study the factors of marketing mix that
affect food delivery behavior in Bangkok. The factors of research include Product, Price, Place,
promotion, people, Physical Evidence, Process. That are classified by Personal factors were
including Sex, age, Education, Occupation, Average monthly income, and food delivery behavior,
Type of food, Purpose of use Service, Service period, Ways to use the service, People who
influence service decisions, The amount of money purchased per time and the frequency of
using the service per time. The population used is Delivery Food in Bangkok Area. The samples
used in this research amount of 405 peoples. The questionnaire was instrument of this research.
Data was analyzed by using SPSS for Social Science Research. The statistics were frequencies
percentage mean (X) standard deviation (SD).

The results found that 1.) The users all respondents 405 peoples. Most are female 261
peoples representing 64.44% Most aged 20-30 years 251 people representing 61.98% Most
Bachelor's degree 254 peoples representing 62.70% Most of the occupations are private company
employees of 189 peoples, representing 46.67% Most are average income per month 15,000 -
25,000 baht 219 peoples representing 54.10%

2.) Classified according to the usage of Food Delivery service, Most of them chose
the type of food As main dishes of 225 peoples representing 55.56% Most of them had the

objective of using the service, not enough time to travel 151 peoples representing 37.28%



Most of them had a lunch time of 184 peoples, representing 45.43% Most used Grab Food
203 peoples representing 50.12% Most of the people who influence the decision to use the
service are Friends 173 peoples representing 42.72% Most of them have a frequency of using
services 2-3 times / week 126 peoples representing 31.10% Most are a purchase per time, the
amount was less than 300 baht, 182 peoples representing 44.94%

3.) Opinions on the factors of marketing mix affecting food delivery behavior in Bangkok
Area Overall is at a high level. Considering each side, than that side is the highest level of Process,
Product, respectively. The other side is high level of People, Promotion, Place, Price, Physical

Evidence, respectively
Keywords: Marketing mix; Behavior
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