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ABSTRACT

The study of Factors Affecting the Organization Commitment of Employees at Cooperative
Auditing Department was conducted in order to study the job characteristics and job satisfactions related
to the organization commitment of the employees at Cooperative Auditing Department. The result from
the collected data of 400 employees of Cooperative Auditing Department showed that most of respondents
had opinion on the job factor at the agree level in overall, especially in terms of job diversity, there was
the highest opinion level. Followed by the challenges in work, participation in decision-making and career
advancement

The results of the satisfaction level analysis on the job satisfaction factor the respondents were
satisfied at a very satisfied level. By the factor of job satisfaction in relation with colleagues have the
highest level of satisfaction Followed by the relationship with the supervisor. Work environment,
employee knowledge development and in terms of salary and benefits

The results of the analysis of opinions on the organizational engagement of personnel of the
Cooperative Auditing Department The respondents had opinions at the agree level. The level of
willingness to dedicate to the benefit of the organization was the highest. This is followed by confidence
in accepting organizational goals and values, and confidence in accepting organizational goals and values.

Results of the study Factors Affecting the Organization Commitment of Employees at
Cooperative Auditing Department was found the characteristic factors and job satisfaction factors affect to
the organization commitment of employees at Cooperative Auditing Department with statistically

significant at 0.01
Keyword: Organization Commitment, Job characteristics, Job satisfaction
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