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ABSTRACT

The study of Factors Affecting the Organizational Commitment of Municipal Personnel In
the area of Samut Sakhon Province was conducted in order to study the demographic factors and
job characteristics related factors to the organizational commitment of municipal personnel in the area
of Samut Sakhon Province. The result from the collected data of 354 personnel of municipal personnel
in the area of Samut Sakhon Province showed that most of respondents were female with the age
between 20-35 years old, had marriage status, bachelor degrees, employee/government permanent
employee position, and 4-6 years of working period.

The analysis of job characteristic factors revealed that the respondents gave the high level
in overall, especially in terms of opportunity to interact with others followed by variety, authonomy,
job challenge, and the feedback of the job.

The analysis of organizational commitment of municipal personnel in the area of
Samut Sakhon Province showed that the respondents gave the high level in overall. Considering
each of the commitment, the result showed that the willingness to exert considerable effort on behalf
of the organization was at the highest level followed by strong belief in and acceptance of the
organization's goals and valuesand the strong desire to maintain membership in the organization was
at the high level.

The findings found that the organization commitment was similarly affected by the
demographic factors of municipal personnel in the area of Samut Sakhon Province in terms of gender,
marital status, position, and the difference of working period. In contrast, the difference of age, and
education level differently affected the organization commitment. The job characteristic factors affected
the organization commitment of municipal personnel in the area of Samut Sakhon Province with

statistically significant.
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