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Abstract

The study of the quality of work life and organizational commitment of BMA Officers was
conducted in order to study the general condition of personal factors and quality of work life related to the
organizational commitment of BMA Officers. The result from the collected data of 400 employees of
BMA Officers showed that most of the respondents were male with the age between 31-40 years old, had
marriage status, bachelor degrees, and more than 15 years of working period. Most of them were general
positions, followed by knowledge worker positions, managerial positions, and executive positions,
respectively. The analysis of the importance to quality of work life of BMA Officers revealed that the
respondents gave the high level in importance to the quality of work life, especially in terms of the charter
in organization followed by environmental and safety, the progress and stability in the work, the balance
between life and work as a whole, the potential development opportunities and fair and sufficient
compensation.

The analysis of organization commitment of BMA Officers showed that the respondents gave the
high level in importance to organization commitment. Considering each of the commitment, the result
showed that normative commitment was at the highest level followed by job persistence commitment and
psychological commitment was at the high level.

The findings found that personal factors of BMA Officers that the difference of gender and the
organization commitment had no difference. In contrast, the difference of age, marital status, education
level, position, average income per month, and working period differently affected the organization
commitment of BMA Officers. The quality of work life influence of organizational commitment of BMA
Officers found the quality of work life influence of organizational commitment of BMA Officers with

statistically significant at 0.01 levels.

Keyword: quality of work life ,organizational commitment ,BMA Officers
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