UnAddl
o/ 1
Unanga

a o d‘ = Y a U s
nMTusemuianelavesdliusnsunungUislulsinerviagmansal aninvalve Tu

o I3 A = ~ Y a PR
WwANFIMNLIUAT inguseasd 1) Wefnwauinelavesdldusnsuwanunguaslulsaneiuia

¢ ° Iy} s AN = ~ ~ Y P

PaenTel ann1yatng Muwunaudateussnnsmans 2) iefnwiUieuiisuseauanuisnela
Y03Uad8an MIINd N 3) WiefnwiAnudunusseninetadoaniniindaudiuainuianelaves
AlguinswaungUislulsmenuiagmainsal aninivelne leeldisns3dedelsunn lun1s3de
FavsinandennquiegslaensduliadsiannuiinzitudlduinsiUaslulsmeruiagmansel
an1nalng luansannamiuas 31U 385 Ay susiudeyalaglduuuaauniu (SD - scale
Azwuw 0 - 10) Wuwasesdolunisiiusiusindeya addnldlunisiinsiest laun Armaud
(Frequency) An3auag (Percentage) A1Lade (Mean) hasA1d3utTyaluuuIn5§IY (Standard

Deviation) AduUseandandunusiiesau (Pearson Correlation Coefficient: r)

asunadenunu: Yszyinsiiseduainuiianelaveglduinmisunungdislulsameung
PaNsal ann1vinive nesaudanade (mean) windu 8.0832 Adrudeauuiinggiu (S.D.)
Wi 1.85398 Uszannsdrulvajiduinamnda (64.9%) Mean = 7.7713 S.D. = 2.03619 LaginATe

(35.10%) Mean = 8.6606 S.D. = 1.27610 ﬁmq 20 - 35 U (54.30%) Mean = 8.0932 S.D.

1.79360 fo13nU1519113 / WiINUSFIamMAL / 89AnN15U895 (45.20%) Mean = 7.9254 S.D. =
2.06267 d51elg 15,001 - 30,000 UM (51.90%) Mean = 7.9444 S.D. = 1.88032 LazizAU
nsAneUTeyey193 (63.6%) Mean = 8.0757 S.D. = 1.82880 wuinanwazaasladulszyinseans
WA 81T wagsiele 1‘7iLmﬂGifmﬁ’uﬁmaGiammﬁqwaiwaa;ﬂﬁé’fu‘%mmmuﬂ;:Jﬂwiu lsanegnuia
Painsal @n1natngliunndeiu 9y wagszaunisdne Funnssiuiinaneauiionelaves
AlgusnswaungUasly Tssmeuiagniansal aniniwalne uansiaiu nuindadeaninwinden

o

AB AUNNSTUS (Perception) wagsuiimuaf (Attitude) Uszwinslimnudidgyiutadesiunissus

o

Mean = 8.2688 (agluszAugaunn) S.0. = 2.09541 uagnuianuduiussenintadeaninuinaey

fuanuianelavesldunisunungiielulsmeuiagwiainsal annwalne egluszdudnants

J¥AUABUUNEY (HiAn Pearson’s r Coefficient 5¥%ina .734 614 .879)

TarauauwurnIzUIuNuINIsiunisshw msuiulidluseswesssesialuningiasnm

TlauazAINLazsIAE1997U WU 15INE1U1a91R DU IUIULANG NYNn15RTIasnw NIy



wiollunndisdrsedlunsdiififunldusnaduduann savsludiuvesfiuneuiamsiiuEes

nshinnugiuguam ludedesiuunglduinis

TotauauurMIdslunsislumsinideegaiiios sglsaimeruiaginansal
annyalne ienuddgluSesnmsiauuulsdunisliuinig Fagiligldusnisiinaiuds

Wolagagn

Adnfny: AuTenala, wiungUaely, 1sameuia

ABSTRACT

The research on customer satisfaction inpatient department of King Chulalongkorn
Memorial Hospital of people in Bangkok had the objective 1) to study customer satisfaction
inpatient department of King Chulalongkorn Memorial Hospital classified by personal factors
2) To compare Satisfaction of environmental factors 3) To study the relationship between
environmental factors and customer satisfaction inpatient department of King Chulalongkorn
Memorial Hospital. By using quantitative research methods, For quantitative research, 385
persons were selected by probability sampling and using questionnaires with SD scale (score
0-10) for data collection. The statistics used were frequency, percentage, mean and standard

deviation, Pearson correlation coefficient (r)

The research found as follows: The population had customer satisfaction inpatient
department of King Chulalongkorn Memorial Hospital mean = 8.0832 S.D. = 1.85398, the
majority of the population is female (64.9%) mean = 7.7713 S.D. = 2.03619, male (35.10%)
mean = 8.6606 S.D. = 1.27610, aged 20 - 35 years (54.30%) mean = 8.0932 S.D. = 1.79360,
occupation public servant / State Enterprise Employees / Government organization (45.20%)
mean = 7.9254 S.D. = 2.06267, income between 15,001 — 30,000 baht (51.90%) mean =
7.9444 S.D. = 1.88032 and bachelor's degree (63.6%) mean = 8.0757 S.D. = 1.82880. The
characteristics of personal factors of population, sex, occupation and income had different
the effects on the customer satisfaction inpatient department of King Chulalongkorn
Memorial Hospital had not different, age and education level had different the effects on

the customer satisfaction inpatient department of King Chulalongkorn Memorial Hospital had



different. Found that the environmental factors wereperception and attitude, the perception
was the most important factor, mean = 8.2688 (very high level) S.D. = 2.09541. And found
that the relationship between environmental factors with the customer satisfaction inpatient
department of King Chulalongkorn Memorial Hospital was at the lowest to relatively high

level (with Pearson’s r Coefficient between .734 and .879)

Suggestions: treatment service process should improve the duration of the treatment
to be more convenient and faster. such as Hospitals may need to increase the number of
doctors doing more tests and treatment or having a spare doctor in the event of a large
number of users. as well as for the nursing team, should increase health education in the

prevention of service users.

For future research, continued research should be done because the hospital gives
importance to the development and improvement of the service which will make service

users get the most satisfaction.
Keyword: satisfaction, inpatient department, hospital
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