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Abstract

The study of organizational commitment of staff at the State Audit Office of the Kingdom of
Thailand was conducted in order to study the personal factors, job characteristics and quality of work life
related to the organizational commitment of staff at the State Audit Office of the Kingdom of Thailand.
The samples of the study consisted of 370 staff at the State Audit Office of the Kingdom of Thailand.
The research instrument was a questionnaire. The statistics used for data analysis were frequency,
percentage, mean and standard deviation. Statistics used to analyze the hypothesis included independent
sample t-test, One-way ANOV A and multiple liner regression.

Results were that mostly of the sample was female, aged between 25-30, bachelor degrees, under
5 years of working period. Most of them were government official and earning monthly income from
21,000-25,000 baht. The findings revealed that the job characteristics, the quality of work life and
the organizational commitment was at a high level. The results of the hypothesis testing showed that
the personal factors in different levels of age and monthly income affected the different organizational
commitment, while difference in gender, education, working period and personnel types did not have
different organizational commitment. It was also found that the job characteristics and the quality of work

life influence the organizational commitment positively at the 0.01 level of significance.
Keyword: organizational commitment, job characteristics, quality of work life
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