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Abstract

The study of factors affecting the work of staff of Bangkok Area Revenue Office 22 aims to study the
general condition of personal factors. Study the work of staff at Bangkok Area Revenue Office 22, classify by
personal factors, and study the operational motivations affecting the work of staff at Bangkok Area Revenue Office
22 by collecting information from 196 personnel at Bangkok Area Revenue Office 22. The results showed that the
majority of respondents were female, aged between 21 - 30 years old, single, undergraduate, working age of most
respondents. They have a minimum of 5 years of age, and most of them have monthly income. 15,000 - 23,000
BAHT

Opinion analysis on the motivation of the workforce Personnel at Bangkok Area Revenue Office 22
commented on the overall operational motivation at a high level. As part of the motivation factors, personnel at
Bangkok Area Revenue Office 22 have motivations for the success of the job. It has the highest average and provides
a high level of feedback. Secondary to the respected side. Responsibilities, characteristics and progress in the job,
respectively, and on sustainment factors. Bangkok Area Revenue Office 22 personnel motivations for interpede
relationship It has the highest average and provides a high level of feedback. The deputy is a security officer in the
department of governance. Work environment, policy and administration, and salary and welfare, respectively.

The results of the analysis of opinions on the performance of personnel at The Bangkok Area Revenue
Office 22 provide feedback on the work of staff at The Bangkok Area Revenue Office 22, including at a high level,
with the highest efficiency of work speed. The second is the quality of the work and the least throughput,
respectively.

It found that the personal factors of personnel at Bangkok Area Revenue Office 22 were different genders,
ages, status, work experience and average monthly income. Operational efficiency is no different. Different levels
of education Job achievements, responsibilities, job progression, salary and welfare, policy and administration, work
environment, and job security affect personnel performance. Bangkok Area Revenue Office 22, while the
motivation for the performance of the operation is respected. The nature of the work, the inter-person relations, and

the governance of the workforce do not affect the work of staff of Bangkok Area Revenue Office 22.

Keyword: performance, motivation, revenue
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