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ABSTRACT

The purpose of this research was (1) To study demographic characteristics including
gender, age, employment, income and job title of Café Amazon consumer in PTT Petrol
stations in the Bangkok metropolitan area, Thailand. (2) To study services marketing of Café
Amazon in PTT Petrol stations in the Bangkok metropolitan area, Thailand. (3) To study
demographic characteristics and services marketing related to consumer satisfaction
towards brand Café Amazon in PTT Petrol stations in the Bangkok metropolitan area,
Thailand. The sample group used in this research is 400 people in Bangkok who is a
consumer Café Amazon in PTT Petrol stations using a questionnaire as a tool for data
collection. The statistics used in the analysis are percentage, frequency, mean and
standard deviation. The hypothesis test is used to compare the test statistics using the t-
test to test the hypothesis with one-way ANOVA. If differences are found, they are

compared on a pair basis. By using LSD methods and using multiple regression statistics.

The results found that the majority of participants were Female with 26-35 years of
age. They have a career as a private company, earned an average monthly income
between 10,001-20,000 baht and officer level. Population characteristics, consumer groups
of Café Amazon in PTT Petrol stations in Bangkok with different gender, age, employment
and job title. There was a relationship with Café Amazon brand satisfaction in PTT Petrol
stations different in Bangkok at the significant level of 0.05. And factors of services
marketing containing product aspect, price aspect, distribution channel and service
processes. There was a relationship with Café Amazon brand satisfaction in PTT Petrol

stations in Bangkok at the significant level of 0.05.

Keyword: Services Marketing; Café Amazon; PTT Petrol stations
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