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ABSTRACT

The objectives of this research were 1) to study the level of purchasing decision for Government
Housing Bank saving lottery of customers residing in Bangkok classified by demographic 2) to study
thelevel of importance of marketing mix factors to the purchasing decision of Government Housing Bank
savings lottery of customers residing in Bangkok 3) to study the relationship between marketing mix factors

and the purchasing decision of Government Housing Bank savings lottery of residential customers in



Bangkok. By using quantitative research methods, 403 samples were selected by Non-Probabillity
Sampling- Convenience Sampling from customers in Bangkok.Collecting data by using questionnaires with
SD-scale (score 0 - 10). The statistics used in the analysis were Percentage, Mean, Standard Deviation: SD,
t-test , F-test, One-Way ANOWA, Pearson's r Coefficient Correlation.

The research found as follows: the overall of the customer had a level of decision to buy
Government Housing Bank savings lottery at Mean = 648,669.98 SD = 2,131,261.17, the majority of the
population was male, 50.40 %, purchasing decision at Mean=537,251.23 SD = 1,496,769.04, aged between
31-40 years, 32.30%, purchasing decision at Mean = 417,192.30 SD = 780,829.41, bachelor's degree,
50.40%, purchasing decision at Mean = 569,812.80 SD = 1,338,829.31, Occupation of private company
employees, 43.40%, purchasing decision at Mean = 634,651.42 SD = 1,599,175.92, Income 20,001-30,000
baht, 37.50%, purchasing decision at Mean = 623,357.61 SD 1,649,651.67

It was found that, overall, the customer had a level of decision to buy a savings lottery. Government
Housing Bank (Mean = 648,669.98 SD = 2,131,261.17) group with postgraduate education or more Mean
more than other groups (Mean = 1,538,882.35, SD = 5,299,650.76), aged 51. Years and more had a mean
less than other groups (Mean=407,567.56SD = 665,590.80) found that the demographic factor of education
level was different. There is a level of decision-making to buy a savings lottery. GHB is different.
Significantly that Alpha (Q0) is .05.

It was found that the relationship between marketing mix factors and the level of purchasing
decision of the Government Housing Bank savings lottery were the lowest to relatively high level, (Pearson's
r Coefficient between -0.003 and 0.660). Price, Distribution channe, Marketing Promotion factors had same
direction (positive), product and the service process factors had invers direction (negative).

Recommendations: the organization should focus on the improvement of services, with a focus on
providing training, in order to the staffto have complete knowledge and understanding, able to communicate

information to customers accurately and more efficient.
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