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Abstract

The study of The happiness in work of personnel of The Comptroller General's Department,
Ministry of Finance. Have a purpose, To study the general condition of personal factors and internal
factors affecting the happiness of work of Comptroller General's personnel, Ministry of Finance
and To study the relationship of personal factors And internal factors affecting the happiness of
work of Comptroller General's personnel, Ministry of Finance. The data was collected from the
sample group, namely personnel of The Comptroller General's Department, Ministry of Finance,
400 people, used questionnaires as a tool for data collection. Statistics used in the descriptive
analysis were frequency, percentage, mean and standard deviation (SD) test to compare the
statistical t-test and One-Way ANOVA. If there are differences between the variables will be
compared individually by means of LSD and Multiple Regression Analysis.

The study found that Most of the respondents were female. The average age was between
25-35 years, with most of the sample group having a bachelor's degree. And most of the samples
had an average working time of less than 5 years.

The results of analysis of internal factors affecting the happiness at work. The overall is at
a high level. Which factors within the organization in all 4 aspects are The nature of work,
Relationships in the workplace, Working environment and Compensation and benefits, all
influences the happiness in the work of the Comptroller General's Department, Ministry of Finance.
When considering each aspect, it was found that The nature of work were the most influencing
factors for happiness at work, followed by Compensation and benefits, Relationships in the

workplace, and Working environment had the least influence on happiness in work, respectively.
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The results of the analysis of the happiness at work. Overall, the personnel of the
Comptroller General's Department, Ministry of Finance found that it was very high, referring to the
personnel of the Comptroller General's Department, Ministry of Finance is very happy to work.
The level of happiness can be divided by average from descending to : 1) Happy Heart 2) Happy Soul
3) Happy Brain 4) Happy Society 5) Happy Family 6) Happy Money 7) Happy Work life 8) Happy

Body and 9) Happy Relax
Keyword : happiness in work, personnel, the comptroller general’s department
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