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Abstract

The Study of The Efficiency of Operations of Successful small-scale SMEs In the Bangkok area. The
objective of this study was to study the general condition of the organization, the characteristics of the
entrepreneurs, and the operational efficiency of the successful small SMEs in the Bangkok Metropolitan Area.
And to study the relationship of the nature of the organization and the characteristics of the entrepreneurs that
affect the efficiency of the successful SMEs entrepreneurs in the Bangkok area by collecting data from the small
SMEs entrepreneurs in the Bangkok area. 400 people. The research results showed that small SMEs entrepreneurs
in the Bangkok Metropolitan Area Having a nature of operating a company as a limited company Type of
business Type of production Has a period of operation that is 6 - 10 years with an income of an enterprise in the
amount of 100,001 - 500,000 baht, with an investment of an enterprise in the amount of 1,000,001 - 5,000,000
baht.

The results of operator characteristics of small SMEs entrepreneurs in the Bangkok Metropolitan area.
Small SMEs entrepreneurs in the Bangkok Metropolitan Area The focus was on the characteristics of the operator
as a whole at a high level. The characteristics of innovative entrepreneurs were the highest and the most important,
followed by small SMEs in the Bangkok Metropolitan Area. Give a high priority to the entrepreneurial character
of the courage to compete. The independence in management. Risk Proactive work, respectively.

The results of an analysis of the opinions of the efficiency of the work of small SMEs in the Bangkok
Metropolitan area. Small SMEs in the Bangkok area Pay attention to operational efficiency. The overall is at a
high level in importance to the learning and development followed by finance, customer and internal processes.

And give high priority, respectively.

Keyword :Operational efficiency, small-scale SMEs, Entrepreneurs in Bangkok
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