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ABSTRACT

The objectives of this survey research were 1) to study personal information of people in
Minburi District, Bangkok, 2) to study service marketing mix related to facial care products 3) to
study purchase decision for facial care products of people in Minburi District, Bangkok, and 4) to
study service marketing mix influencing purchase decision for facial care products among people in
Minburi District, Bangkok. A questionnaire was used as a research instrument for data collection.
The sample was 400 people with prior experience of using facial care products living in Minburi
District, Bangkok, which was selected based on Accidental Sampling. The results of this research
indicated as follows: Most of the respondents were females, between 20 and 30 years old,
graduated with a bachelor's degree or equivalent, worked as private company employees, and
earned an average monthly income of 10,000 — 20,000 baht. Most of the respondents made their
purchase decision for facial care products by considering price, one of service marketing mix
factors. Most of the respondents agreed with price as an influential factor for purchase decision for
facial care products due to product preference, brand reliability, and product quality. The service
marketing mix factor with the highest influence on purchase decision for facial care products Have
the greatest effect on purchasing decisions.

Keyword: service marketing mix; purchase decision; facial care products
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