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ABSTRACT

The purpose of this study was to analyze the efficiency of work performance of government
officials of the Bureau of General Administration, Office of the Permanent Secretary, Ministry of
Education.(1)The study personal factors and work motivation influencing work efficiency.(2)The study
examined the relationship between personal factors and work motivation towards their work performance.
Questionnaires was used as main instruments for collecting necessary data to carry out this study. Data
was collected from 147 government officials who worked for the Bureau of General Administration, the
Office of the Permanent Secretary, Ministry of Education, Thailand., used questionnaires as a tool for data
collection. Statistics used in the descriptive analysis were frequency, percentage, mean and standard
deviation (SD) test to compare the statistical t-test and One-Way ANOVA. If there are differences between

the variables will be compared individually by means of LSD and Multiple Regression Analysis.



The study findings identified as follows: the majority of respondents were female and single,
aged between 30-40 years, with average length of work services between 1-4 years. Their monthly incomes
were approximately 15,000-25,000 Baht.Most of them completed a bachelor’s degree and employed by
the Warehouse and Asset Management Group of the Bureau of General Administration.

The study examined motivational factors enhancing government officials’ work performance. Job
motivation was considered as the strongest one as the respondents needed, which included their roles of
responsibilities, work successes, work recognition and career advancement consecutively.

The study analyzed supporting factors that influenced the government officials on their work
performance. The findings revealed that the respondents underlined the importance of job motivation, which
included their relationship with colleagues, skills of supervisors’ administration, work places’ environment,
salary and welfares consecutively.

The respondents underlined the importance of work efficiency at the high level. They valued the
quality of work as the most significance, while other factors related to work quantity and speed of work were
consecutively important. The study identified various different factors including gender, age, status and
length of work services had influenced on work performance of government officials of the Bureau.
Moreover, the difference of educational background, salary and sections had also influenced on their work
performance. Most importantly, the study identified that work recognition, success of work and type of work
had a directly impact on their work performance with statistically significance at 0.01, 0.05. Supporting
factors which included policy and administration, salary and welfare, as well as work environment had also

statistically significant at 0.01.

Keyword: efficiency of work performance, motivation
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