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ABSTRACT

Independent Study Title FACTORS INFLUENCING DECISION TO INVEST IN SCB SHORT
TERM FIXED INCOME FUND (SCBSFF) SCB ASSET
MANAGEMENT LIMITED FOR RESIDENTAL CUSTOMERS IN

BANGKOK
Student Name Mr. Chaowwat Srinunmak
Degree Sought Master of Business Administration
Field of Study Finance and Banking
Academic Year 2020
Advisor Dr. Kasem Swasdee

Subject research "Factors Influencing Decision to Invest in SCB Short Term Fixed
Income Fund (SCBSFF), SCB Asset Management, the objectives were 1) to study the
level of investment decision in SCB Short Term Fixed Income Fund (SCBSFF), SCB
Asset Management Company of customers residing in Bangkok classified by
demography 2) to study the importance of marketing mix factors influencing
investment decisions in SCB Short Term Fixed Income Fund (SCBSFF), SCB Asset
Management, and 3) to study the relationship between marketing mix factors and
Investment decision in SCB Short Term Fixed Income Fund (SCBSFF) SCB Asset
Management of customers residing in Bangkok. 400 samples from customers were

selected by non-probability Sampling. Collecting data by questionnaires with SD-



Scale (score 0-10). The statistics used were Frequency, Percentage, Mean, Standard

Deviation, T-Test, One-Way ANOVA, and Pearson’s r Coefficient.

The research found as follows: that overall, the level of investment decision in SCB
Short Term Fixed Income Fund (SCBSFF) of residential clients in Bangkok was mean at
623,477.50 baht (S.D. = 1,053,347.822). The sample group of males age 50 years and
over, business owners / self-employed, and the monthly income groups higher than
80,000 baht, the average investment decision in SCBS Short Term Fixed Income Fund
(SCBSFF) were higher than the other groups. The importance of marketing mix factors
were the highest level at mean =9.2286 S.D. =0.59073 Demographic factors that
influence investment decisions in SCB Short Term Fixed Income Fund (SCBSFF) found
that age, education level career and monthly income were Different, the investment
decision in SCB Short Term Fixed Income Fund (SCBSFF) were different, at a
significant level of 0.05. Differences of sexes influence the decision to invest in SCB
Short Term Fixed Income Fund (SCBSFF) were not different, at a significant level of
0.05, and the study of the relationship between marketing mix factors and
Investment decision in SCB Short Term Fixed Income Fund (SCBSFF), found that
Pearson’s r = between 0.084 and 0.184, positive correlation with the lowest level,

statistically significantly at the alpha level = 0.05

Recommendations: financial institutions should present product to the target

customer groups according to demographic characteristics.

Keywords: SCB Short Term Fixed Income Fund (SCBSFF)
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