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ABSTRACT

Research subject the influence of marketing strategies, personal income and expenses on credit
card application decisions of the general public in Bangkok that the objective is (1) To study the decision
to apply for a credit card of the general public in Bangkok classified by Personal factors. (2) To study the
factors of Marketing mix that affect credit card application decisions of the general public in Bangkok.
(3) To study the factors of Personal income and expenses that affect credit card application decisions of
the general public in Bangkok. (4) To study the factors of Marketing mix Personal income and expenses
that affect credit card application decisions of the general public in Bangkok. The sample used for this
research was 400 people of the general public in Bangkok, using convenience sampling methods.

The study indicated that (1) Personal factors such as the number of credit cards held, the credit
card limit are different so the decision to apply for a credit card of the general public in Bangkok is
different statistically significant 0.05 (2) Marketing mix Factor (4 P's) such as product, place, and
promotion that affect credit card application decisions of the general public in Bangkok. (3) Personal
income and expenses factor such as the ability to earn income, monthly costs, net income, and the impact
of COVID - 19 that affect credit card application decisions of the general public in Bangkok. And (4)
Marketing mix Factor (4 P's), Personal income and expenses factor such as place, promotion, ability to
earn income, monthly costs, net income, and the impact of COVID - 19 that affect credit card application
decisions of the general public in Bangkok.

Keywords: The decision to apply for a credit card, Marketing mix, Personal income and expenses
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