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ABSTRACT

The research on the decision to choose the home loan service among the customers of the
Government Housing Bank in Bangkok and its vicinity was a survey research. The objectives are as follows:
(1) To study the demographic characteristics of GHB's mortgage loan service users (2 ) to study the
marketing of housing loan service of the GHB (3) to study the decision of choosing to use loan services.
Housing of GHB customers The population used in this research was 4 0 0 clients who signed the legal
contract after the credit was approved. The statistics used in the research were percentage. Mean and
standard deviation From a research survey found that
1.Personal information of the person involved in the decision to choose the home loan service of GHB
customers In Bangkok and its vicinity Most of them are female. Age between 3 1-40 years of education,
bachelor's degree, single status, occupation, civil servant / state enterprise / state enterprise employee Level
of average monthly income 15,000-30,000 baht
2.Factors of Service Marketing in Deciding to Use Mortgage Loans of Government Housing Bank
Customers In Bangkok and its vicinity When considering the opinions on each side, it was found that the
aspects with the highest average were promotion and distribution, followed by location and service,
followed by product. And the least is the price
3.The results of a study on the decision to choose the home loan service of the GHB customers In Bangkok

and its vicinity When considering the importance of service details, it was found that the service that was the



most average. That is, the bank staff answers questions and gives clear and accurate advice before and after
the service, followed by the appropriate location of the bank. Easy to contact Followed by a quick and
convenient Mobile Banking service. Followed by employees who have knowledge, expertise, work with
accuracy, speed, and friendliness, followed by employees who provide equal and minimal customer service.

Is that the working hours are appropriate.
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