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ABSTRACT

This study, Increasing Performance Efficiency of Employees in Private Hospital, Bangkok, is a survey
research. The objectives are: 1) To study the personal factors of private hospital employees in Bangkok. 2) To
study the employee performance efficiency in a private hospital in Bangkok. 3) To study the differences between
personal factors and employee performance efficiency in a private hospital in Bangkok. The population used in
this research is employees in a private hospital in Wattana District, Bangkok. There were 351 respondents. The
tools used for data collection were questionnaires and data analysis using computer program to find frequency,

percentage, mean and standard deviation.



Study results of Increasing Performance Efficiency of Employees in Private Hospital, Bangkok found that

1. The respondents are Employees in a Private Hospital, Bangkok, The majority are female aged 20-30
years, and most of them graduated with a bachelor's degree or equivalent, single, salary 10,000 - 20,000 baht, and

1-5 years of service.

2. Increasing Performance Efficiency of Employees in a Private Hospital, Bangkok, consist of 2 aspects,
competency and operational management. Overall is at a high level. Furthermore, it was found that the competency
of the private hospital employee in Bangkok is at a very high level and the operational management is at a high

level.

2.1 For employee performance competency of a private hospital in Bangkok, their operational
skills had a very high average score. When considering each item, it was found that the operational skills

were at a very high level, while the knowledge of work and personal character were at a high level.

2.2 For operational management of private hospital employees in Bangkok, time management
has a very high overall average score. When considering each item, it was found that time management

was at a very high level, while general management was at a high level.
Keywords: Performance, Efficiency, Private Hospital
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