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ABSTRACT

The research on “A study of decision to select usage of the accounting firm’s services of
entrepreneurs in Municipal Area of Saraburi Province has the following objectives (1) To study the level of
decision-making on selection to use an accounting office’s services of entrepreneurs in the municipality of
Saraburi Province, (2) To study the influence of business scale factor, rate of return factor, marketing mix
factor and service quality factor which influence to the decision to choose to use accounting office’s services
of entrepreneurs in the municipality of Saraburi Province. The sample group used in the research was
entrepreneurs who had registered as juristic persons from 1 January 2020 to 30 November 2020 in the
municipal area of Saraburi, total 125 entrepreneurs were collected by Purposive Sampling. The research
instruments were questionnaires prepared by the researcher. Each questionnaire is divided into 4 parts,
namely, Part 1: Affair’s fundamental factors, business scale factor and rate of return factor, Part 2:
Marketing mix factor , Part 3: Service quality factor and Part 4: Decision to select usage of a specific
accounting office’s services of entrepreneurs in the Municipal Area of Saraburi Province.
The population in the Municipal Area of Saraburi Province, who came to be registered as juristic persons
during 1 January 2020 to 30 November 2020, were 115 companies mostly registered as limited companies
with service business. Their average registered capital is 1,297,826.09 Baht and earning average annual
income of 3,320,434.78 Baht. In terms of marketing mix factor related to the selective decision to use an
accounting firm for entrepreneurs in the municipality of Saraburi Province in overall perspective, was found
at the highest level. When each aspect had been considered, the personnel factor was found to come first,
followed by service process factor, physical environmental factor, accounting service factor, location and
distribution channel factors, accounting service fees and marketing promotion factors, respectively. In view-
point of service quality factor related to their decision to use the accounting firm’s services in overall
perspective, was found at the highest level. When each aspect had been considered, the reliability and trust
were found to come first, followed by the customers convincement, response to customers’ requirement,
knowing and understanding customers and concretization of services, respectively.

The result of the study showed that the business scale, marketing mix, sale promotion service
quality, service concretization, reliability and trust and knowing and understanding the customers’

requirement could influence the selective decision to use an accounting office’s services of entrepreneurs



in the Municipality of Saraburi Province with statistically significant level of 0.05, whereas business scale
factor could affect the decision to use an accounting office’s services. The smaller registered capital business
has likely more opportunity to select to use an accounting firm’s services than a business with larger
registered capital. The marketing promotion mix factor can affect the decision to use an accounting firm’s
service because there are small numbers of such service providers available. Additionally, the entrepreneurs
do not know such service providers’ entities. There may be publicizing advertisement so that entrepreneurs
can easily know the identities of such service providers, their service quality factors, the tangible services
which affect to the decision to choose the accounting firm, their caring for entrepreneurs and having a good
communication channel quickly and easily contactable and they can promptly give advices to entrepreneurs.
These factors will have an effect on the selective decision to use an accounting firm’s services more and
more. The quality factor of the reliable and trustful service has also an effect on the selective decision to use
an accounting firm’s services. One affectable reason is the fear of the high service charge. The more famous
the accounting firm is, the service charge may be difficult for entrepreneurs to bargain, it can, therefore, be
concluded that the higher the level of the accounting firm’s fame or reputation is, the less opportunity the
entrepreneurs would select to use their services. The service quality factor on acquaintance and
understanding of customers can also effect on the decision to select an accounting firm’s services. The
reason why knowing and understanding the customers influence the decision to use a certain accounting
firm is due to taking care of the customers according to their various individual needs. Each accounting
company copes with problems at this point in different ways. This makes knowing and understanding the
customers become an influence on the decision to use a certain accounting firm.
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