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ABSTRACT

This study aims 1) to study the personal information of electronic wallet (E-Wallet) of
users in Bangkok, 2) to study the decision to use electronic wallet (E-Wallet), 3) to study the
factors influencing the decision to use the E-Wallet, 4) to study the relationship between
electronic wallet (E-Wallet). Personal information electronic wallet (E-Wallet) of users in Bangkok
with the advantage of deciding to use an electronic wallet (E-Wallet). The sample group was
400 people using smartphones in Bangkok. Use questionnaires as a tool to collect data. The
data was analyzed using frequency, percentage, mean and standard deviation. And Pearson's
product moment correlation was used to analyze the relationship of the variables and the data
from the interviews were analyzed and synthesized messages telling the relationship of factors
that influenced the decision-making. The research results were found that most of the
respondents' personal characteristics were female, age 31-40 and graduated with a bachelor's
degree or equivalent. Work as a company employee and earn average monthly income. 10,000-
30,000 baht at most. The electronic wallets (E-Wallet) of users in Bangkok have a high overall
decision on the overall advantages of individual electronic wallet (E-Wallet). The correlate with
the personal information of electronic wallet (E-Wallet) of users in Bangkok and the advantages
in deciding to use electronic wallet (E-Wallet) have a positive relationship. The correlation
coefficient, like comparison, was the pair with the highest correlation coefficient, no need to use
cash and age. The correlation of factors influencing the use of electronic wallets (E-Wallet) was

positively correlated.

Keywords : ELECTRONIC WALLET (E-Wallet)
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