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Employee’s Quality of Work Life in ABB Electrification (Thailand) Co., Ltd.
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ABSTRACT

The purpose of this research was (1) to study the employee’s quality of work life (2) to
study the employee’s quality of work life classified by demographic characteristics (3) to study the
working environment that is related to the employee’s quality of work life. The sample group used
in this research was 110 employees at ABB Electrification (Thailand) Co., Ltd. who were randomly
stratified according to the proportion using questionnaires as a tool for collecting data. The statistics
used in the analysis were percentage, frequency, mean and standard deviation. The hypothesis
tested with t-test, F-test, analysis of variance (one-way ANOVA) and Pearson product moment
correlation coefficient.

The results showed that most of the sample were male, aged 31-40 years of age, and most
had a bachelor's degree, tenure 11-15 years, average monthly income 30,001- 45,000 Baht, overall
feedback to the working environment and the quality of work life was at a good level with an
average of 4.16 and 4.07, respectively. The results of comparing the differences between
demographic characteristics and quality of work life showed that ABB Electrification (Thailand)
Co., Ltd. employees that had the difference demographic characteristics of gender, age, education

level and the tenure was non differently. The correlation test results between working environment



and the quality of work life showed that overall, the working environment was significantly related
to the quality of work life of ABB Electrification (Thailand) Co., Ltd. employees at the 0.01 level
statistically significant. It is positive correlation and the same direction in large level.

Keywords: work environment, quality of work life, ABB Electrification (Thailand) Co., Ltd.
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