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ABSTRACT

The aim of this study is to investigate the factors affecting on clothing purchasing
via Instagram people in Bangkok. These elements included products, price, distribution,
marketing promotion, credibility, and application. We classified the sample groups
according to personal factors such as gender, age, education, occupation, and average
monthly income. A total of 400 people who used to buy clothes via Instagram and
resided in Bangkok was included as sample size in this study by the questionnaires. The
SPSS Version 25.0 program was used for the statistical analysis in this experiment to
get the results of percentage (%), mean ()Z ) and standard deviation (SD).

The results of this study found 1.) That 336 individuals who answered the
questionnaire are female accounted for 84 percent. Most of them were 298 persons
(74.5%) aged 21-30 years old. Most are Bachelor’s degree 243 persons representing
60.80%. Two hundred and forty people accounted for 60 percent worked as private
company employees. The most prevalent of average monthly income showed 170
persons (42.5%) got 25,001 — 35,000 baht/month.

2.) The factors affecting on clothing purchasing via Instagram people in

Bangkok. showed the highest level when considering each side. We found that the



highest level was the usability of the application, marketing promotion, distribution,
product, respectively and price. The high level was the reliability.

Keyword: Instagram , Incidence , Marketing Mix
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